
REPORT
INDUSTRY

AUGUST 2019

www.tat.capital info@tat.capital /TatCapital /TatCapital

INDIA  AUSTRALIA
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First and foremost, Tat Capital acknowledges that the thoughts a human enjoys, are the grace of God / Supreme 
Divine Energy, which governs our faculty of intellect.   

In preparing this report, Tat Capital has taken  inspiration and leadership from many sources, but the most important 
one would be the thoughts that have emerged from its founders: to create a unique, full-fledged research product on 
the target market that Tat operates in. 

At Tat Capital, we are fortunate to have a dedicated team who have tirelessly worked on this report, and we wish to 
take this opportunity to thank them for their sincere efforts. 

When we first started to think of writing this report, we began looking for inspiration and a starting point, which came 
from Mr Peter N Varghese AO & his team at Department of Foreign Affairs and Trade (DFAT) Australia's efforts 
to create a detailed groundbreaking plan to map out a comprehensive Australia India Economic Strategy road map 
to 2035. At this point, we also want to formally thank both Indian & Australian Government information portals, both 
private and public sector, who played a significant role in assisting with our research.

We have been fortunate to research more than 100 independent source materials through this process, and all of them 
are acknowledged and referred to in the Bibliography section of this document. Tat Capital takes this opportunity to 
thank each one of those sources.

This report was purely prepared by Tat Capital to bring together various bits of information across Australia-India 
space / the key sectors the company operates in, and by no means claims that there are no other opportunities that 
exist outside the remit of this report. This report will enable us to sit with our stakeholders to engage with Australia-
India opportunities in great detail, as we now move into executing the grand vision of 'Transforming Australia's 
Economic Participation with India by:

•  Forging New Commercial Partnerships 

• Collaborating between the two great regions

•  Strengthening Economic Ties'.
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We would like to dedicate this ‘India Australia Industry Report’ to our beloved guru: Bhagawan Sri Sathya Sai Baba. 
As founders of Tat Capital, we are here today only because of his blessings and guidance throughout our life, as 
instruments in the divine play that continues to roll-out.

Since our humble beginning in 2012 -- when we started focusing on the Australia India regional strategy -- the market 
view has certainly started to take a turn towards the right direction! The growing outlook that “there is no market 
over the next 20 years which offers more growth opportunities for Australian businesses than India”, is consistent 
with our 30 year business plan that we set out to achieve, which has now become clearly evident.

Our vision is to create the world’s most innovative and technologically advanced investment bank, with a core focus 
on creating a ripple effect towards a world with ‘measured greed’. An ambitious plan indeed, and it is certainly as 
ambitious as the plan to transform Australia's economic partnership with India out to 2035. Therefore we started 
our focus on the Australia India region as the focal point of our journey, as it is indeed the less travelled path, and you 
know what they say about those who take the challenge to travel down that path.

This Industry Report is a practical, pragmatic and purpose-driven response to the ‘INDIA ECONOMIC STRATEGY 
TO 2035’ (ies2035) report to the Australian Government by Mr Peter N Varghese Ao. The Australian Government’s 
formal response published on 22 November 2018 needed an exemplar from a group like Tat Capital, who have worked 
on the ground during this period (2012-2019) to build that bridge between Australia and India’s trade & investment 
relations through some substantial deals. Now to explain the purpose-driven approach that we have taken, which 
goes beyond just the commercial and economic benefits, leaning more towards the core of where it all began. 

We strongly believe that there are some answers in the ancient Indian vedic scripts and the aboriginal dreamtime 
stories, for they connect the cultures and people of this land, whom we once shared. In the calamity and chaos of 
today’s fast paced world, there’s an organised equilibrium that exists [cue: hollywood movie ‘matrix’], but that’s how 
you need to get through the current market conditions, enabling the pipes that connect the ecosystems between 
these great nations. By ‘pipes’, we’re referring to the best service providers who enable trade & investment between 
these regions to flourish.

Ies2035  Highlighted 10 sectors showing strong economic opportunity, with Government focus on creating a 
supportive environment, and a more open approach to foreign investors. At Tat, we have focused our effort on 6 
out of those 10, which provide opportunity for SMEs and mid-market companies to grow across the two regions. 
Agriculture, Education, Healthcare, Finance, IT and Sports & Tourism are those sectors where we have been actively 
doing deals at Tat Capital; having executed 16 transactions to date.

We are proud to be launching this report at the Australia India trade and Investment Expo in Sydney on 27 August 2019. 
This report has been a combined effort by the team at Tat Capital, especially our research team who have compiled 
the relevant information, and our design team who have put together the final report.

On behalf of our dedicated team at Tat Capital, we would like to thank all our supporters, advisors and mentors. We will 
continue to work closely with our stakeholders to enable them to connect, collaborate, co-invest and create impact.

Sincerely,

Ram Gorlamandala & Pras Indrakumar

Founders, Tat Capital Pty Ltd 

FROM THE FOUNDERS DESK

https://ssssoindia.org/
https://dfat.gov.au/geo/india/ies/index.html
https://dfat.gov.au/geo/india/ies/index.html
https://dfat.gov.au/about-us/publications/Documents/government-response-to-an-india-economic-strategy-to-2035.pdf
https://dfat.gov.au/about-us/publications/Documents/government-response-to-an-india-economic-strategy-to-2035.pdf
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EXECUTIVE SUMMARY

Overview

“There is no market over the next 20 years which offers more growth opportunities for Australian 
businesses than India”.  This document is an in-depth analysis of the Indian Economic Strategy 2035 
(IES 2035), a report published by the Department of Foreign Affairs & Trade of Australia (DFAT). 
It covers the 8 most important sectors of the Indian Economy (Financial Services, Education, 
Healthcare, Agribusiness, Information Technology, Retail, Sports and Tourism) which hold promising 
opportunities for Australia. India is a large country and just by its size and huge population, and 
growing development in various sectors, there are tremendous investment opportunities for 
Australian businesses. This document also talks about robust India-Australia bi-lateral economic 
and trade relationships. The main goal is to highlight possible strategies out to 2035, which will 
benefit both the countries and help them progress together. 

Key highlights of the report are as follows: 

• Being the 2nd fastest growing economy, India’s demand for goods and services in all major 
sectors like the flagship sector- Education, lead sectors- Agribusiness, Tourism and Retail, 
promising sectors- Healthcare, Financial Services, Information Technology, and Sports are all 
expected to increase out to 2035. 

• The bi-lateral ties between Australia-India have become stronger in the way of high-level 
visits and meetings, the Foreign Ministers’ Framework Dialogue, the Joint Trade & Commerce 
Ministerial Commission, the Defense Policy Talks, Energy Security Dialogue and the launch of 
the Australia-India Education Council, etc. This has brought India up as Australia’s 4th largest 
trading partner.

• India has emerged as the fastest growing, major economy in the world and is expected to be 
one of the top 3 economies of the world over the next 10-15 years.

• Indian Government is leading from the front in consistently helping the economy grow. 
Example- Government initiatives such as the liberalization of policies for external investments, 
ease of doing business, free entry of Foreign Direct Investment (FDI) etc.

• India is the 3rd largest economy in the world and is expected to become an AUD $4.2 trillion 
economy by the end of 2020.

• There is a difference in the opportunities and challenges faced by the two nations as they are 
at different levels of development. In order to be partners in progress, Australia-India need 
to focus on 3 pillars: economic relationship, geostrategic congruence, and people-to-people 
ties.

• India has 49,000 start-ups in total. It is home to 9 unicorn start-ups, making it the 3rd largest 
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start-up ecosystem in the world (after US and China). Government initiatives like “Start-up 
India”, ease of Angel Tax, Atal Innovation Mission are major contributors to bring this success 
to India.

• The global acronym FOPO (Flipkart, Ola, Paytm & OYO) are among the top-funded Start-ups in 
India, having raised over AUD $10 billion in funding over the last 5years.

• Sydney is the best start-up hub in the APAC region and could be the future destination for Indian 
start-ups as it is recognized as the most ‘connected’ city in the world of start-up ecosystems.

• The growth in India is driven by large market deals including the mega deal of Walmart buying 
a controlling stake in Flipkart last year for AUD $22.8 billion.

• There was a more than 250% increase in late stage funding of Indian start-ups in 2018 as 
compared to 2017. On the other hand, for Australia, 2018 was the biggest year of Venture 
Capital (VC) investment in start-ups.

• The financial services sector is driven by rising incomes, and heightened Government focus 
on financial inclusion and digital adoption. The digital payments in India are expected to be 
over AUD $1.4 trillion by 2030.

• As the market matures, Australian partnerships with Indian financial service companies could 
benefit from Australian strengths in asset management, general insurance and fintech.

• With the growing population and rising incomes in India, Education plays a vital role to 
maximize the potential of India’s demographic dividend.

• Australia is a world-class education provider with the best universities in the world. It’s 
vocational training system is highly regarded in India and many businesses can benefit by 
adjusting their business model to reflect India's low-cost vs high-volume environment.

• There are many high caliber Indian students in Australia and Australia should try to increase 
this number at its universities and increase two-way research links while also continuing to 
welcome those who want an Australian education because they want to migrate.

• Healthcare is expected to grow rapidly with the increasing availability of medical infrastructure 
and increased Government spending. Many of Australia’s strengths in healthcare are in-line 
with India's needs and the objectives of India's National Health Mission.

• The goal is to have deeper integration in joint research and development, investment, co-
development of goods, close international partnerships for healthcare in target states through 
eHealth, digital health, strong focus on cybersecurity and privacy issues and concentrate on 
value-added commodities.

• An increasing demand for agricultural products and food grains in India could be a potential 
market for Australia's agribusiness sector.

• India is expected to achieve the ambitious goal of doubling its farmers’ incomes by 2022. 
Australia could collaborate with India and help it achieve the set goal and improve productivity. 
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It should seek to pair export of raw commodities with export of value-added goods, and 
integrate value chains, and export of services.

• India has become a technology driven country proving its great shift from 81 to 52 rank in the 
Global Innovation Index 2019 of the world. Bangalore (pool of tech talent) has become home 
to some of the biggest IT firms in India like- Infosys, Wipro, Tata Consultancy Services (TCS) 
and Tech Mahindra and has become a global IT hub and is referred to as the ‘Silicon Valley 
‘of India. 

• India is referred to as the global research and development hub for sophisticated sectors 
like network equipment, medical equipment, aerospace, automotive, biotechnology and 
computation. Both countries should build on research collaborations and try to promote 
engagements between start-up networks. For example- Australia pairing its research and 
development facilities with India's scale and record of frugal innovation could bring forth a 
productive partnership. 

• India is the world’s 5th largest global destination in the retail space, and accounts for over 
10 per cent of the country’s Gross Domestic Product (GDP) and around 8 per cent of the 
employment.

• The growing penetration of smartphones across both countries is driving E-commerce to new 
heights. Also, the entry of hypermarkets, supermarkets, departmental stores, etc. has brought 
about a revolution in retail spaces.

• India considers Australia as a sports model for achieving results and by supporting India's 
sports agenda, Australia can entrench a positive relationship with the Government and 
businesses in India.

• Both Governments should seek to enter into partnerships and develop and invest in sports. 
This will offer a path to Australian businesses in the sports equipment and services line to 
enter the Indian market.

• The number of Indian tourists to Australia is expected to grow four-fold, from 0.3 million 
in 2017 to nearly 1.2 million in 2035. This puts India on the right track to rise from being 
Australia's 8th largest tourism market currently to be the 4th in future.

• Approximately 70 million Indians are expected to travel overseas annually out to 2035 meaning 
Indian tourism could be worth over AUD $13.2 billion each year to the Australian economy.

Australia has always seen India as an important country and one with which Australia should have a 
relationship of substance anchored in shared interests and shared values. But finding that alignment 
is key to making this bi-lateral partnership a success.
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AUSTRALIA INDIA RELATIONSHIP 
OVERVIEW
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    Summary
• Both Governments have identified immense potential for further cooperation across a 

broad range of areas. They are both vibrant, secular, strong and multicultural democracies.

• The bilateral ties have become stronger in the way of high-level visits, the Foreign Ministers’ 
Framework Dialogue, the Joint Trade & Commerce Ministerial Commission, the Defense 
Policy Talks, Energy Security Dialogue and launch of Australia-India Education Council, etc.

• Initiatives by Australia India Council (AIC-initiated in May 1992 to strengthen and develop 
Australia-India relations) to encourage young Australians to develop interest in Australia-
India relations, expansion of projects through corporate sponsorship, raising awareness of 
Australian capabilities in India and vice a versa are play a vital role in further strengthening 
the economic bond.

• Being the 2nd fastest growing economy, India’s demand for goods and services will increase 
by 2035 in all major sectors like Education, Agriculture, Tourism and Sports, Healthcare, 
Financial Services, Information Technology, and Retail.Therefore, there is a huge growth 
opportunity for Australian businesses to meet the demand of growing consumers in India.

• India is Australia’s 4th largest trading partner and its traded value has reached AUD$ 29.1 
billion in 2018. The ranking proves the importance of Australia as a trading partner of India. 

Introduction

The India-Australia bilateral relationship has evolved over the years developing along a positive 
track, into a friendly partnership. Both countries enjoy several common traits. They are both vibrant, 
secular, strong and multicultural democracies, the press enjoys the freedom of expression, and 
there is an independent judicial system and most of the population speak English. All these serve 
as a foundation to bring both countries closer, to co-operate and enjoy a multifaceted interaction. 
The long-standing people-to-people ties, the ever-increasing number of Indian students going to 
Australia for their higher education, the growing tourism between both countries and the growing 
sports partnerships, especially in Cricket and Hockey, have played a vital role in strengthening and 
consolidating the relationship between India and Australia.

Australia’s recent interest in developing a stronger economic relationship with India comes at a 
time when Australia is increasingly aware of its economic exposure—and potential vulnerability—to 
China. Also, the Australian Government acknowledges the need to “catch up,” so to speak, in India. 

Therefore, the India Economic Strategy (IES 2035) report published by the Department of Foreign 
Affairs and Trade (DFAT) has around 90 recommendations to discuss and aims towards its 
“ambitious India strategy” of drawing India into Australia’s inner circle by 2035. Specifically, the 
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strategy seeks “to lift India into its top 3 export markets, to make India the 3rd  largest destination in 
Asia for Australian outward investment, and to bring India into the inner circle of Australia’s strategic 
partnerships, and with people to people ties as close as any in Asia.”  

Considering the changing global scenario for world economies, Australia has come to look at India 
as a potential partner on multiple fronts. Over the years there have been an array of institutional 
mechanisms put in place to promote the bilateral co-operation such as high-level visits, the Foreign 
Ministers’ Framework Dialogue, the Joint Trade & Commerce Ministerial Commission, the Defense 
Policy Talks, Energy Security Dialogue and the setting up of the Australia-India Education Council, 
etc. 

AIC established in May 1992 was initiated to 
strengthen and develop Australia-India relations 
through partnerships and exchanges in all fields 
that could promote mutual understanding and 
awareness. The AIC, a non-statutory body has a 
Chairman and Board appointed by the Government 
on a part-time basis for three years. It is serviced by 
a secretariat in Canberra, while the AIC's activities 
in India are managed by the Australian High 
Commission in New Delhi.

The objective of the AIC is to advance Australia’s interests in India by:

• Fostering the deepening and strengthening of relations between the two countries.

• Demonstrating to Indians Australian excellence in the arts, education, science and technology, 
sports and other fields.

• Promoting knowledge in India and Australia of each other’s society and culture. 

The AIC achieves this objective by initiating and supporting activities among influential persons and 
groups in Australia that:

• Raise awareness of Australia and Australian capabilities in India and vice versa, including 
through the support of Australian studies in India.

• Promote and support visits, exchanges and institutional links in the following broad thematic 
areas: arts/culture (including film); education; society (including health and sport); science/
technology (including the environment); and public policy (including media links).

         
         Did you know
Australia, which has upped its military engagements with India to 39 events in 2019 itself, 
is also keen on a military logistics sharing agreement to make such exchanges smoother.
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Priority strategies:

• Encourage Australians to take a greater interest in developments in India through Council-
supported activities that increase the level and quality of public awareness, and to broaden 
community knowledge and understanding of India in Australia.

• To publicize important developments in the various areas of the relationship between India 
and Australia.

• Encourage young Australians to develop a life-long interest and involvement in Australia-India 
relations.

• Expand projects through corporate sponsorship or other partnering arrangements. 

• Establish new areas of contact between Australia and India.

India is the 2nd fastest major growing economy in the world (after China). Therefore, there will be 
a growing need for various goods and services in all the major sectors like education, agriculture, 
tourism and sports, healthcare, financial services, information technology, and retail. The next 
few years out to 2035 will offer huge growth 
opportunities for Australian business to 
provide services for the growing consumers 
in India.

India:

• 2nd fastest-growing economy in the 
world.

• Ranked 11th in Global Foreign Direct 
Investment (FDI) Confidence Index 
2018.

• 2nd highest emerging market for FDI.                                                                                               

• GDP: AUD $3.85 trillion (2018).

• GDP per capita: AUD $2887 (2018).

• GDP growth: 7.3 per cent (2018).

• Population: 1.33 billion (2018).

• Trade with Australia: AUD $43.5 billion 
(2018).

(Figure 1)

Economic priorities
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 Did you know
India and Australia have further strengthened their defense and strategic relationship 
with the third edition of the biennial, bilateral exercise AUSINDEX 19 (Bilateral Maritime 
Exercise of India and Australia). It aims to “strengthen and enhance mutual cooperation 
and interoperability between the Indian Navy and Royal Australian Navy (RAN) providing 
opportunities for interaction and exchange of professional views between the personnel of 
the two navies”.

The IES 2035 states that Australian exports to India are expected to grow from AUS$ 21.24 billion in 
2017 to around AUD $ 64 billion in the next 20 years, and the outward Australian investment to India 
is expected to rise from AUD $ 14.6 billion to over the AUD $142.6 billion mark, thereby reflecting a 
transformational expansion of the bilateral relationship.

Bilateral Economic And Trade Relationship

The India-Australia economic relationship has grown significantly in recent years. India’s growing 
economic profile and commercial relevance to the Australian economy is recognized, both at the 
federal and state level in Australia.

The trading relationship between the countries has never been at such a high than it is at present. 
This has given Indian exports to Australia a good platform and a major reason to grow further.  There 
have been a great many high-level meetings and increased interaction in several areas of business 
and trade flow between India Australia. 

Australia's strength has been in the export of primary products, minerals, and energy, as well as 
other services such as education. This brings Australia in a position to supply to the growing Indian 
industrial and consumer demand.                      

India is Australia’s 4th largest trading partner. The two-way bi-lateral merchandise & services trade 
valued at AUD $29.1 billion in 2018. Major Australian exports to India in 2017-18 was coal (AUD 
$10.9 billion). Major Australian imports from India in 2017-18 was refined petroleum (AUD $1231 
million). Total Indian investment in Australia is near AUD $ 15.5 billion, while the total Australian 
investment in India is over AUD $13.9 billion.   

Did you know
India and Australia have collaborated for a 1st Lithium deal which will help produce battery 
material for Electric Cars. Neometals, an Australian company holding an interest in a lithium 
mine in Kalgoorlie, Western Australia, has tied up with Manikaran Power to partner and fund 
research in refinery. This project could lead to a final investment decision by the first half 
of 2021.
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Exports and Imports of goods and services (2018)

Total Exports to India were valued at AUD $3.8 billion in 2015 whereas it grew to AUD $15.5 billion 
in 2018. Total Imports from India were valued at 9.76 in 2015 and increased to AUD $13.9 billion in 
2018. Total Merchandise trade valued AUD $29 billion in 2017-18.

(Figure 2)

(Figure 3)

Australia's Merchandise Trade with India



10

INDUSTRY REPORT

Way Forward

The bilateral relationship between the two countries has largely been a case of “one step forward, 
two steps back” — though there is a positive shift in relations since the visit of Indian Prime Minister 
Narendra Modi to Australia in November 2014 — after a gap of 28 years. This opportunity, as well as 
challenge, is that the two nations are at very different levels of development. There can be converging 
and diverging interests. The future must be woven around the three pillars, which are: 

• Economic relationship.

• Geostrategic congruence.

• People-to-people ties. 

The glue to bind this is a sustained momentum. The Governments will have to make continued and 
targeted efforts to take this forward and make it a success story. The Indian diaspora in Australia 
can play a huge role in building and nurturing these economic linkages, highlighting the importance 
of the largely prosperous 7,00,000 strong Indian–origin population in Australia.
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MACRO-ECONOMIC OVERVIEW
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    Summary
• India has emerged as the fastest growing major economy in the world and expected to be 

one of the top 3 economies of the world over next 10-15 years.

• The average growth rate of India’s Gross Domestic Product (GDP) has been at 7.7 per cent. 
Real GDP has reached 7.3% last year. In order to be the 5th largest economy of the world, 
India must achieve upper-middle-income status on the back of digitization, globalization, 
favorable demographics, and reforms. 

• Macro-economic indicators such as infant mortality and life expectancy has improved. 
India has lifted around 270 million above poverty line.

• Government initiatives like liberalization of policies for external investments, ease of doing 
business, free entry of FDI’s are leading from front in consistent growth of the economy.

• Australia is maintaining the momentum of uninterrupted annual economic growth over the 
last 27 years. It now holds the record for the longest period of recession-free growth in the 
developed world.

• Real GDP grew by 2.9% and average growth rate is expected to grow at 2.75% annually over 
next 2 decades.

• Australia is global leader in 5 significant industries: Resources and Energy, Agribusiness, 
Education, Tourism, Funds Management. It is leading supplier of food & security to meet 
demand of Asia-Pacific region. Global education leader with topmost universities. With 
growing number of overseas visitors, demand for tourism infrastructure is increasing.

Introduction

Macroeconomics studies the overall health of an economy by measuring the general economic 
factors. This is a very complicated area, as there are many factors which influence it. The factors 
are analyzed with various economic indicators and macroeconomists who try to forecast economic 
conditions to help consumers, firms, and Governments to make better decisions:

• Consumers - to know how easy it will be to find work, the cost of buying goods and services 
in the market, or how much it would cost to borrow money.

• Businesses - to determine whether expanding production will be supported by the market if 
there is enough money with consumers to buy products.

• Governments - budgeting spending, creating taxes, deciding the interest rates, and making 
policy decisions.
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Macroeconomics broadly focuses on three things—national output (measured by GDP), 
unemployment, and inflation.

In the last 5 years, the average growth rate of India’s GDP has been at 7.7 per cent. This consistent 
growth that India has shown has improved over last few years. Macroeconomic stability has 
improved. Business environment and governance standards have been raised, there is political 
stability, and the geopolitical environment is relatively stable. “There is a decline in crude oil prices 
in 2019 and 2020 which will result in India’s windfall gain on an average of 0.34 per cent of GDP for 
these years”, -as per International Monetary Fund (IMF)forecasts.

(Figure 4)
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India

India has emerged as the fastest-growing major economy in the world. It is expected to be one 
among the top 3 economic powers over the next 10-15 years, backed by its strong democracy and 
global partnerships.

• Real GDP growth increased from 6.4 per cent in 2014 to 7.3 per cent in 2019. 

• India is the 2nd fastest growing economy (after China) in the world economic system. 

• GDP expected to be 7.5 per cent by 2020. 

• 3rd largest start-up base in the world with over 4,750 technology start-ups. 

• The labor force is expected to touch 160-170 million by 2020, based on the rate of population 
growth, increased labor force participation, and higher education enrolment, among 
other factors, according to a study by The Associated Chambers of Commerce of India  
(ASSOCHAM) and Thought Arbitrage Research Institute.

• Foreign exchange reserves were AUD $587 billion at the end of March 2019 as per reports 
from RBI.

• Unemployment rate stood at 6 per cent in the 2017-18 fiscal year, according to the Periodic 
Labor Force Survey (PLFS) of the National Sample Survey Office (NSSO)

• In 2018, the inflation rate was around 3.48 per cent.

The major contributors to the economic enhancement include:

• Increasing consumption. 

• More investments. 

• FDI inflows.

• New economic reforms like the ease of doing business in India. 

• The real GDP growth increased from 6.4 per cent in 2014 to 7.3 per cent in 2019. 

• 2nd fastest-growing economy (after China) in the world economic system.

• Expected to grow by 7.5 per cent in 2020.  

• Real Wholesale Price Index (WPI) inflation decreased from 5.2 per cent in 2014 to 4.4 per cent 
in 2019. 

• Consumer price Index (CPI) inflation dipped from 9.5 per cent in 2014 to 3.3 per cent in 2019. 

• The fiscal deficit declined to 3.4 per cent in 2019. 

• The FDI inflows increased from AUD $ 51.3 billion in 2014 to AUD $ 88.2 billion in 2019.
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• The ‘Financial, real estate and professional services’ sector grew at 7.4 per cent in 18-19.

• The exports grew from 7.8 per cent in 2014 to 12.1 per cent in 2019.

• Total trade improved from AUD $ 1090.3 billion in 2014 to AUD $1097 billion in 2019.

(Figure 5)
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Economic potential

India has already overtaken France to become the 6th largest economy. It may climb one more step 
and become the 5th largest in 2019 and is expected to reach the top 3 in 25 years. The following 
graph shows India’s Real GDP growth rate from 2014 to 2024.

Being the fastest growing economy after China, India is gaining importance globally. It is playing a 
vital role in the Asia-Pacific region and helping drive the Asian regional trade and investment flows. 
It has been elevated to number 3 position in the world ranking in terms of purchasing power parity 
(PPP) and 6th in nominal GDP terms. India’s population which is more than 1.3 billion people has 
benefitted from this strong economic performance. As a result, millions of people have been lifted 
out of poverty. Key development indicators such as infant mortality and life expectancy have also 
improved. Apart from development indicators, there are few more high-frequency indicators.

Important indicators to assess the economic health of the country:

• Economy-consumer spending.

• Industrial activity. 

• External vulnerability. 

• “Ease of living"(which measures inflation and the jobs scenario).

 

(Figure 6)

Real GDP Growth Rate
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(Figure 7)
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       Did you know

India lifted 271 million people out of poverty between 2006 and 2016, recording the fastest 
reductions in the multidimensional poverty index values during the period with strong 
improvements in areas such as "assets, cooking fuel, sanitation, and nutrition” 

Recent initiatives and developments undertaken by the Government are listed below:

• In February 2019, the Government of India approved the National Policy on Software Products 
– 2019, to develop the country as a software hub.

• The National Mineral Policy 2019, National Electronics Policy 2019 and Faster Adoption and 
Manufacturing of Hybrid and Electric Vehicles (FAME II) have also been approved by the 
Government of India in 2019.

• Village electrification in India was completed in April 2018. Universal household electrification 
is expected to be achieved by March 2019 end.

• The Government of India released the maiden Agriculture Export Policy, 2018 which seeks to 
double agricultural exports from the country to AUD$ 88.6 billion by 2022.

• Around 1.29 million houses have been constructed up to December 24, 2018, under Government 
of India’s housing scheme named Pradhan Mantri Awas Yojana (Urban).

• Prime Minister's Employment Generation Program (PMEGP) will be continued with an outlay of 
AUD $1093 million for 3 years from 2017-18 to 2019-20, according to the Cabinet Committee 
on Economic Affairs (CCEA).    

Investment scenario

India is keen to attract foreign investments as it has made a free entry of direct investments for 
specific sectors. It has also liberalized policies on external investments. After the implementation 
of the attest reforms by the Government, investment demand is expected to increase slightly from 
31.6 per cent to 31.7 per cent of GDP in 2018-19. However historical evidence (demonstrated in the 
below graph) demonstrates that higher investments lead to an improvement in growth. Investment 
is a crucial driver of growth. The graph depicts Capital formation which elevated at 17.5 per cent 
during the mid-2000s (2004–08) from 5.1 per cent during 1990–1995, which corresponded with the 
period of higher growth. However, the pace of growth in capital formation slowed thereafter to 4.3 
per cent during 2012–16 and has only recently started showing signs of improvement, rising to 7.6 
per cent in FY 2017–18. 
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(Figure 8)

(Figure 9)
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India remains one of the sources of attractive investment destination because of its growing share 
of global GDP, large population, young demographics, ease of doing business, bankruptcy reforms, 
cross-border joint ventures, public-private partnerships. However, there are certain risks like the high 
dependency of crude oil, high current account deficit, and high corporate debt.

In order to ease the capital flows in alternative assets, Securities Exchange Board of India (SEBI) 
introduces Alternative Investment Fund (AIF) in 2012, in addition to Mutual Funds and Exchange 
Traded Fund (ETF). In the last 5 years, the number of AIFs have grown to around 600 across the 3 
categories.

  

 

                      

                 Did you know
Rakesh Jhunjhunwala – Successful Stock Market Investor popularly known as Warren Buffet 
of Indian stock market entered the Indian market in 1985. His first biggest hit was 5000 
shares of Tata Tea which he got for AUD$0.89 and sold for AUD$2.96 in just 3 months which 
gave him AUD$10371.86. Today his portfolio is worth over AUD$4.56 billion which consists of 
Titan, Lupin, and CRISIL as top holdings now. 

(Figure 10)

SEBI AIF Registrations (2012-2019 YTD)
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According to Australian Treasury Projection (The India Economic Strategy 2035 Report): “Over 
the next two decades (and beyond) India can maintain the relatively high economic growth 
required to lift its share of global output.”

The report states-India will enjoy an average of around 6 per cent annual growth over the next 
two decades. As population growth continues to slow, improved productivity will remain the 
critical driver of GDP growth. India is likely to grow at 6–8 per cent annually to 2035.

Drivers of India’s Long Term Growth

  

Australia

Australia is one of the wealthiest Asia-Pacific 
nations which enjoys economic expansion for more 
than 2 decades. Being the 13th largest economy in 
the world, it holds one of the highest growth rates in 
the developed world. The economy continues to be 
propelled by businesses and Government spending, 
while households and consumer struggle with low 
wage growth. Whereas benefits from large exports 
of agricultural products and the financial sector. 
Stronger exports are one of the major contributors 
to the growth of the country. The service sector is 
a major contributor, accounting for 70 per cent of 
the GDP and 75 per cent of jobs. The average annual 
growth rate of the services sector 3.4 per cent has 
outpaced the growth of non-services  industries of 2.1 
per cent. Due to its minimal restrictions on imports 
of goods and services, the open market country 

(Figure 11)

(Figure 12)
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has increased productivity, stimulated growth, and made the economy more flexible and dynamic. 
Australia is a unique country, possessing a centralized trade location and owning an abundance of 
natural resources. This has given an opportunity to prosper, and this prosperity is measured in key 
economic indicators:

• Australia's real GDP grew by 2.9 per cent in 2017-18. 

• Maximum exports contribution by the service sector at 21 per cent. 

• Inflation dropped from 2.4 per cent in 2009 to 1.3 per cent in 2019. 

• The unemployment rate declined to 5.2 per cent in 2018 compared to 5.7 per cent in 2016.

According to IMF forecasts released in April 2018, “Australia is expected to realize average 
annual real GDP growth of 2.8 per cent between 2019 and 2023 – the highest forecast among 
major advanced economies.”

                 Did you know
Australia is the only country in the developed world with a period of uninterrupted economic 
growth over the past 27 years.

Economic potential

Australia’s economy, on an average, is estimated to grow at 2.75 per cent annually over the next two 
decades. Australia’s population is expected to grow at 1.3 per cent per year concluding around 34 
million in 2034-35. As a result of population growth, the age profile of Australians is also forecasted 
to change. The life expectancy of Australia will continue as one of the longest life spans in the world 
leading to fewer people of traditional working age compared with the very young and the elderly. As 
a result of population aging, the actively engaged population in the workforce is expected to drop. 
Labor productivity is assumed to grow at the average annual growth rate of the previous 30 years.

 
.

(Figure 13)

Real GDP Growth Rate
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Drivers of Australia's Long Term Growth

       Did you know
Australia's average life expectancy is 82.9 years (Male and Female) and it ranks 6th in the 
World Life Expectancy ranking 2018 (according to World Health Organisation WHO).                                         

Investment Scenario

With 27 years of consecutive annual economic growth, Australia is certainly a long stop nation for 
investment. This fortunate record of steady growth is proof of low-risk and a safe environment for 
doing business. Also, large reserves of natural resources and low public debt are strong points to 
consider.

According to the White and Case Report: The international law firm found Australia was the top 
destination for infrastructure investment for the next year, at 54 per cent, followed by India at 
48 per cent and China at 39 per cent.

Australia is a global leader in 5 significant industries:

• Resources and Energy

• Agribusiness 

• Education 

• Tourism 

• Funds Management

(Figure 14)
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With the growing demand for food in the Asia-Pacific region due to increasing population, Australia 
is becoming a leading supplier of food and its security. It is a leading education provider with the 
world’s best universities. It is 7th largest international tourism market. With the growing number of 
overseas visitors, there is also a demand for new tourism infrastructure. 

These positive business factors in different areas of the industries are attracting more and more 
investors to Australia.

 (Figure 15)

Australia's Globally Significant Industries
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AUSTRALIA INDIA ECONOMIC 
STRATEGY
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     Summary

• Vision of India is to become AUD $4.2 trillion economy by the end of FY20. For achieving 
this Government has announced key highlights/initiatives in the Union Budget 2019-20.

• 3rd largest economy and contributor to global economic growth, with untapped potential.

• Holds more than a 6th of the world's population but produces only 7 per cent of the world's 
output.

• Implementation of Goods and Service Tax (GST) and Demonetization are two important 
reforms which have contributed tremendously in the economic growth of India.

• India has been categorized as “too hard” in the past due to three reasons: scale, 
complementary economies and spreading risk.

• The focus sectors: Agribusiness, Education, Healthcare, Financial Services, Tourism & 
Sports, IT & ITeS and Retail in the IES 2035 shows huge potential & a strong economic 
opportunity between the two nations.

• Australia should set goal by 2035 to lift India into its top 3 export markets and to make it 
the 2nd largest destination in Asia for Australian outward investment.

• The 9 rounds of negotiation on Cooperation Comprehensive Economic Cooperation 
Agreement (CECA) remains elusive. Therefore, both countries are yet to resolve certain 
issues pertaining to goods and services.

• Challenge is that India is a large, diverse country with a federal structure of Government, 
and therefore reforms will be incrementally and politically opportunistic. 

• Making the most of the demographic advantages will require a reform in the labour market, 
and improvement of education increased participation from the women in the economy. 

• Challenges faced will be constraints with regards to investment and infrastructure as it is 
a service-oriented growth path.

• Not a linear economic progress as there could be structural shifts and technological and 
environmental changes.

• The opportunity and challenge of the two nations are at different levels of development. 
So, the future must be spiraled around 3 pillars: economic relationship, geostrategic 
congruence, people-to-people ties.
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Introduction

India is all set to become AUD $ 4.2 trillion economy by the end of FY20. The Union Budget announced 
on 5th July 2019 by Finance Minister Ms. Nirmala Sitharaman focused on reducing red tape, making 
best use of technology, building social infrastructure, digital India, pollution-free India, make in India, 
job creation in Micro, Small and Medium Enterprises (MSMEs) and investing heavily in infrastructure.

Key highlights:    

(Figure 16)
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Governments today face the challenge of ensuring fiscal consolidation while fostering growth, 
competitiveness, and employment.

One of the fastest-growing large economies in the world, India has grown at an average of 7 per cent 
in the last 25 years. There have been several notable reforms over this period:

• The co-operative fiscal federalism that brought the GST into being.

• The enactment of the Indian Bankruptcy Code.

• The New Industrial Policy. 

• Abolition of licensing.

• Contraction of the public sector.

• Freedom to import technology.

• Free Entry of Foreign Investment.

• Demonetization.

• The dramatic dis-inflation of recent years.

Rs 500 & 1000 notes ceased and new 500 & 2000 notes issued under Demonitization

(Figure 17)
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Given India’s continental size, it does not need to follow the export-led path. However, it must ensure 
that its growth generates jobs and incomes across the skill spectrum. This will mean creating semi-
skilled jobs for currently underemployed or unemployed persons. Also, efforts need to be made to 
create jobs for those persons seeking to quit low productivity agriculture, and to boost the earnings 
of agriculture-dependent persons. 

The IES 2035 is an ambitious plan to build and transform Australia's economic relationship with 
India out to 2035. Getting the strategy right will help strengthen the resilience of the Australian 
economy and assist India to realize its aspirations.

India has been always been categorized as “too hard” in the past and this has been due to three 
reasons: 

• Scale 

• Complementary economies 

• Spreading risk.

India's scale is extraordinarily exceptional:

• By 2035 about one-fifth of the working population in the whole world will be Indians. 

• India is expected to have over 850 million internet users by 2030. 

• The 5 largest cities in India will have economies comparable to the size of middle-income 
countries today by 2035.

• Over 30 per cent of India’s youth are NEETs (not in employment, education or training), 
according to the Organization for Economic Co-operation and Development (OECD).   

There is no market over the next 20 years which offers more growth opportunities for Australian 
businesses than India.

As per the IES 2035, Australian exports to India have grown from AUD $21.25 billion in 2017 to 
around AUD $64.20 billion measured in today's dollars, and outward Australian investment 
to India has risen from AUD $14.69 billion to over the AUD $142.6 billion marks, reflecting a 
transformational expansion of the past relationship. That is the size of the opportunity of India's 
scale, the momentum which has already built into its growth trajectory and the underlying 
complementarity between the Australian and Indian economies.
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Over the past decade and a half, India’s economic growth, its appetite for resources, energy demand, 
skill development, technical know-how, and investments have made it an important trade partner and 
export destination for Australia. IMF Economic Outlook reports: “The Indian economy is expected 
to grow at an annual rate of 7.4 per cent in 2018 and 7.8 per cent in 2019, lifted by strong private 
consumption, structural reforms and implementation of the national goods and services tax.”

As a young country that enjoys a vibrant lifestyle, Australia features many innovative businesses 
offering products and services ranging from wines to fashion to consumer electronics to leisure to 
cater to a young population & discerning consumer.

         Did you know 
Under the New Colombo Plan, 900 Australian undergraduates are studying and completing 
internships in India during 2015-16.

As highlighted in the IES 2035: these sectors show huge potential & a strong economic opportunity, 
with Government focus on creating a supportive environment, and a more open approach to foreign 
investors:

• Agriculture: Primary source of livelihood for about 58 per cent of India’s population. Gross 
Value Added by agriculture, forestry, and fishing is estimated at AUD $386.61 billion in FY18.

• Education: Remains to be a strategic priority of the Government, allowing 100 per cent FDI. 
The sector has received cumulative FDI worth AUD $3.15 billion up to December 2018.

• Healthcare: Expected to reach AUD $ 530.70 billion by 2022, driven by rising incomes, greater 
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health awareness & increasing 
access to insurance.

• Finance: Being one of the most 
vibrant global economies, 
investments FPIs in Indian capital 
markets have reached AUD 
$1067.76 million up to December 
30, 2018.

• Tourism: Offers a portfolio of 
niche products covering India’s 
geographical & cultural diversity, employing over 41.6 million population, seeing 1.1 million 
Foreign Tourist Arrivals (FTAs) in January 2019 alone.

• India’s IT & ITeS industry grew to AUD $258 billion in 2018-19. Exports from the industry 
increased to AUD $195 billion in FY19, while domestic revenues (including hardware) advanced 
to AUD $62.7 billion.

• Retail: Being the 5th largest preferred destination globally, Indian retail is expected to grow 
to AUD $ 1.8 trillion by 2020, registering a Compound Annual Growth Rate (CAGR) of 16.7 per 
cent over 2015-20.

India-Australia Trade

The IES 2035 acknowledges that the economic relationship between Australia India is stuck in 2nd 
tier although India is already in the 1st tier of Australia's diplomatic relations. 

Some of the key reasons are:

• Many Australian resource companies are keen to invest in India but have found themselves 
locked out of the market. 

• Merchandise trading between the two countries has declined by 50 per cent since 2010. 

• Australia is ranked 33rd in countries to whom India exports and India is no longer in Australia’s 
top–10 two–way trade partners. 

• Investment is thin and largely one–way, i.e. from India to Australia. 

• Australian firms remain uneasy about doing business in India. Their main concerns are 
corruption, red tape, enforcement of contracts, and cost of doing business.

         Did you know
            India is Australia’s 4th largest trading partner.
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An Elusive Ceca

It was suggested that the remedy to declining trade and investment was a preferential trade 
agreement, like what Australia had done in recent years with Japan, South Korea, and China. However, 
this has not been successful. Despite several years of negotiation, a CECA remains elusive. Initiated 
in 2011, this negotiation for the CECA between India and Australia, was to provide favorable avenues 
to trade and investments between the countries. There have been several rounds of negotiations in 
order to liberalize the trade and services regime, alongside the removal of non–tariff barriers and 
encouraging more investments. Yet, both countries have yet to resolve certain issues pertaining to 
goods and services. There have been nine rounds of negotiations so far on CECA. The last round 
was held in September 2015.

The report concedes that India and Australia are “too far apart” to conclude the bilateral CECA 
in future. It states that Australia should focus on securing some of the objectives of the CECA 
with India through the Regional Comprehensive Economic Partnership (RCEP). 

The Australian Trade Commission has embarked a very focused 
sector-specific strategy to offer Australian technology, expertise 
& solutions for Indian businesses in the areas of:

• Resources, Mining & Energy.

• Infrastructure; Building & Construction.

• Food & Beverage; Agri-Business.

• Information and Communications Technology (ICT)

• The film, Media & Entertainment.               

• Retail.

• Financial Services.     

   

The Australian Trade Commission offers services for India 
businesses in:

• Identifying potential business partners in Australia.

• Sourcing technology, products, services & expertise 
from Australia.    

• Identifying Australian joint venture partners & investors.                  

(Figure 18)

(Figure 19)
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Geostrategic Compulsions

Both countries are situated in the most dynamic region on the planet where the center of economic 
and strategic gravity is shifting to the Indo–Pacific region. India and Australia are wary of China’s 
assault on overall maritime security and the freedom of navigation in the Indo–Pacific region. These 
common concerns have further strengthened the need for greater maritime cooperation between 
the two nations.

         Did you know
Australia welcomes more than 1,63,000 migrants annually. Out of this 13.7% accounts for 
Indian population beating China at 13.3%.

Opportunities And Challenges

Australia’s interest in developing a stronger economic relationship with India comes at a time when 
it is increasingly aware of its economic exposure and potential vulnerability to China. It also comes 
at a time when the Australian Government acknowledges the need to “catch up.” In his introduction 
to the IES 2035, Peter Varghese mentions:

Timing has always been a challenge in Australia’s relationship with India. Today the risk is 
that we are not moving fast enough, and Australia might fall behind as other countries accord 
India a higher priority. We cannot afford to lose momentum or to assume that the logic of 
complementary interests will be enough to take the economic relationship to the level it needs 
to rise.

The IES 2035 categorically states:

India is too complicated for its growth story to be linear. Its economic progress will be uneven 
and incremental, constrained by the political compromises demanded by a diverse democratic 
federation, held back by thinly resourced institutions, burdened by a bureaucracy too susceptible 
to arbitrary interference, dented by endemic corruption and shaped by a political tradition 
which puts much greater faith in Government intervention than the efficiency of markets. 
There is no point lamenting these constraints. They are wired into the Indian experience. We 
need to understand them, but also acknowledge that they are changing and look beyond them 
to grasp the significance of the opportunities created by a growing Indian economy. India needs 
to be understood on its own terms. It will always march to its own tune.
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UNDERSTANDING THE 
AUSTRALIA INDIA START-UP 
ECOSYSTEM
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     Summary
• India is gaining global popularity as the fastest growing start-up hub in the world. Though 

India has 49,000 active start-ups, it is behind the race of the top leading giants. (US and 
China). 

• Indian Government initiatives like “Start-up India”, ease of Angel Tax, Atal Innovation 
Mission have made it the 2nd largest start-up ecosystem in the world. It is further planning 
to set up 500 new incubators and accelerators by 2024; 100 innovation zones in urban 
local bodies.

• Australia can provide Co-working space for India’s large diverse market and to young 
populations brain storming technology quality services. Legal structure for renting a 
property is simple in Australia.

• Australia should look for major cities in India like E-commerce (pool of tech talent) 
city Bengaluru, Mumbai as largest Fintech hub, Delhi/National Capital Region (NCR) as 
incubators and accelerators, Hyderabad as tech park (Telangana-hub), also smaller 
emerging cities like Chennai, Kolkata, Pune for start-ups.

• Sydney is considered as best start-up hub of APAC region which could be the future 
destination for Indian start-ups as it is recognized as the most ‘connected’ city in the world 
of start-up ecosystems.

• For the growth of a start-up, the Indian Government must further ease regulatory compliance 
laws and policies. Australia could help as it has numerous Governments grants available 
for start-ups in Australia at Federal and State levels.

• Just Like the global acronym FAANG (Facebook, Amazon, Apple, Netflix, Google), FOPO 
(Flipkart, Ola, Paytm & OYO) of India are among the top funded Start-ups having raised over 
AUD $10 billion.

India Start-up Ecosystem Overview

India has seen significant growth in the start-up ecosystem in the last few years especially with the 
launch of the Government initiative of “Start-up India”. The rising number of smartphones, abundant 
supply of technological talent and growing consumerism have resulted in a digital revolution that 
has encouraged growth. There is also a clear, palpable shift in the number of start-ups from Tier 1 
cities to Tier 2 cities, implying that innovation is now taking over the country at large. Start-ups like 
Byju’s and Embibe in the education sector, Mitra Biotech in the biotech sector, Social Cops in the 
social data sector, Ather Energy in the mobility sector, Triton in the health sector, Culture Alley’s Hello 
English, SatSure ,etc are all great examples of such innovative start-ups.
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          Did you know
Culture Alley’s Hello English app has taught 9 million Indians how to speak English.

Key highlights from the Union Budget 2019-20:

• Ease of  Angel Tax for start-ups.

• It will not require scrutiny from the IT department for a start-up. 

• E-verification mechanism for establishing investor identity and source of funds for start-ups.  

• ‘Stand Up India' Scheme to continue till 2025. 

• New television channel for start-ups.

According to Invest in India, the nodal organization for all start-ups in the country, India is the second-
largest start-up ecosystem in the world. Some of the highlights include:

• More than 20,000 start-ups valued at AUD $107 billion.

• By 2024, India will see 100,000 start-ups with a valuation of around AUD $713 billion.

• Government fostering start-ups by creating 500 new tinkering labs, 100 new incubation 
centers while assisting existing incubators.
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• Invest India data shows that there are 270 incubators, 2,200 angel investors, more than 200 
venture capital firms, 22 unicorns (firms with valuation of over US$1 billion).

• The Atal Innovation Mission aims to endorse Science, Technology, Engineering and Math 
(STEM) systems of education, by cultivating curiosity, creativity, and imagination in young 
India and has opened 2,400 Tinkering Labs in schools over last 1.5 years. 

• 7 million college graduates per year.

• 55 per cent of youth prefer working in start-ups over corporates.

• The average age of founders is 31 years.

• India is now the 2nd Largest Internet Market with 12 per cent of the 3.8 billion internet users 
worldwide being in India and expected to reach 730 million by 2020 and 80 per cent of such 
users are mobile based.

Graph showing the pattern of Internet users in India

(Figure 20)
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Emerging Trends

Some of the key strengths of why India is appealing as a start-up country:

• Large diverse market size.

• Growing demand for quality services.

• An increasing number of young populations embracing fast-tracked technology.

• Majority of English-speaking aspirational consumer market.

• Growth of the investment active middle-class and upper-middle-class segments.

• India's capability and continued support for "Frugal Innovation". 

Recently, on 20th June, Indian President Ram Nath Kovind said: “Our goal is to establish 50,000 
start-ups in  India by 2024.”

KPMG released a report in February 2019 stating that the number of Indian start-ups have grown 
from 7,000 in 2008 to 50,000 in 2018. And that is 7.14 times the growth over the past 10 years. 

Just like the global acronym #FAANG, meet the #FOPOs of India:

• Flipkart - India's no.1 E-commerce company, 
initially focused on books sales, now 
expanding into many product categories. 
Just like Jeff Bezos and Alibaba's Jack 
Ma got the pinup titles, the founders of 
Flipkart - Sachin Bansal and Binny Bansal 
are also getting similar stardom and the 
Forbes wealth ranking is certainly catching 
up.  Walmart’s AUD $23 billion investment 
into Flipkart 12 months ago, has now 
taken Flipkart to over AUD $35.6 billion in 
valuation.                                                                                                                                       

• Ola - Bhavish Aggarwal and Ankit Bhati 
are the founders of Ola Cabs, an Indian 
company. Much cheaper than Uber and 
with better paid drivers, Ola is now setting 
up an Advanced Technology Centre in 
San Francisco Bay. It has built a team 
of over 150 engineers there to work on 
technologies like electric and autonomous 
vehicles. Headquartered in Bengaluru, Ola (Figure 21)
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has a presence in 150 cities across India, UK, Australia, and New Zealand, serving more than 
150 million users and completing over a billion rides annually.

• Paytm - India's largest E-commerce payment system and digital wallet Paytm was founded 
by Vijay Shekhar Sharma in 2013. Initially as a prepaid mobile and DTH recharge platform, 
it launched the Paytm Wallet in 2014. Paytm also provides the following services: foreign 
exchange, Messaging, Chat, LiveTV, Video - like Youtube, Games (they recently launched 'First 
Games' – 30 million users are currently playing Fantasy cricket during the world cup campaign 
- which competes with another recent Unicorn - Dream11),  etc.

• Oyo - Founded by a 19 year old Ritesh Agarwal,and has been in the media limelight ever 
since they received the Thiel Fellowship, where he was given AUD 1,42,645 grant by early 
Facebook investor and PayPal co-founder Peter Thiel. Oyo’s global expansion had just started 
when Japanese investor SoftBank invested AUD $1.42 billion in its business, boosting its 
plan to go global, then Oyo raised further AUD $1141 million from SoftBank Vision Fund in 
September 2018 before raising another AUD $285 million from its already existing investors 
Lightspeed Venture Partners, Sequoia and Greenoaks Capital. In six years, the Gurugram-
based hotel chain has over 815,000 rooms in nearly 10 countries including India, UK, Japan, 
Nepal, Philippines, Malaysia, Indonesia, UAE, Saudi Arabia, and is now one of the fastest-
growing hotel chains. 

         Did you know
India has the 3rd highest number of accelerators and Incubators, after China and the US. 
As at November 2018, there were 270 incubators and accelerators, which are managed by 
academic bodies, private players, Government, and corporates. 

The Indian Government is planning to 
further enhance support to start-ups in 
the information and communications 
technology space with the setting up of 
51 new start-up incubators across India 
as part of its Technology Incubation and 
Development of Entrepreneurs (Tide) 
2.0 scheme, as Tweeted by Ministry of 
Electronics and Information Technology (MeitY) recently.

The Department for Promotion of Industry and Internal Trade (DPIIT) under the ministry that prepared 
the 'Start-up India Vision 2024' document,  also suggested setting up of 500 new  incubators and 
accelerators by 2024; 100 innovation zones in urban local bodies; deployment of entire corpus 
of (A$2 billion) Fund of Funds; and expanding Corporate Social Responsibility (CSR) funding to 
incubators.
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The Growth Drivers of a Start-up Ecosystem include:

• Cost of Doing Business.

• Close to Customers & Vendors.

• Size of the Market.

Key trends by National Association of Software and Services Companies (NASSCOM) why India’s 
position as a global start-up hub is gaining importance:

Use of advanced technology

• 50 per cent of Year-over-Year (YOY) increase in Advanced Tech Start-ups.

• New start-ups with solutions around Artificial Intelligence (AL)/Machine Learning (ML), Internet 
of Things (IOT), Augmented Reality (AR)/Virtual Reality (VR), Blockchain and 3D printing have 
emerged in the last 1-2 years.

Rising focus on B2B solutions

• 43 per cent share of B2B start-ups vs 40 per cent in 2017.

• Digital Transformation of Large Corporates, Small and Medium Enterprises (SMEs), Financial 
Services and Hospitals are driving the growth of B2B solutions.

The upsurge in Growth stage funding

• Start-up funding in 2018 almost doubled from last year.

• Growth in late-stage funding resulted in 8 Indian start-ups becoming unicorns in 2018.

Improving Support Structures

• 11 per cent YoY growth in Incubators/Accelerators.

• 14+ International Start-up exchange missions, 75 per cent out of which were incepted in the 
last 2 years.

         Did you know
The Government of Kerala will set up India’s first state-of-the-art space park to attract 
global space-tech start-ups. The objective is to make the park a major manufacturing hub 
for space-related technology, research and development.
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Location Trends

Bangalore leads the way with 27 per 
cent of the country’s start-ups, NCR 
(includes Delhi, Gurugram, Noida) at 24 
per cent, followed by Mumbai at 17 per 
cent and then Hyderabad 8 per cent, 
Chennai 6 per cent, and Pune at about 
6 per cent.

Bangalore, Delhi NCR, and Mumbai 
continue to be top start-up hubs 
housing over 65 per cent of total Indian 
start-ups. However smaller cities like 
Hyderabad, Chennai, Pune, Kolkata are 
also gearing up as there is an increasing 
presence of incubators and tech parks 
along with upcoming affordable office space.

While Bangalore is a pool of technology talent, Delhi NCR has a strong presence of start-up incubators/
accelerators run by Corporates, Government., Educational institutions, and Venture capitalists. One 
of the reasons why Delhi NCR is in the top list is because of the growth of Gurgaon and Noida as 
start-up hubs in the region.

Mumbai is competing with established hubs like Bangalore and Delhi NCR for the top spot in a few 
verticals like FinTech, Media & Entertainment, FoodTech, and Travel. It is also known as the financial, 
commercial and entertainment capital of India and has the advantage of a huge consumer base.

         Did you know
Bangalore is ranked as one of the world’s 3rd fastest-growing tech start-up cities. It is also 
home to some of the country's biggest technology companies (100+ MNCs).

(Figure 22)
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Funding Trends

In the last few years, the Indian tech start-up ecosystem 
has shown tremendous growth for few companies. The 
volume of start-ups has increased from -7,000 start-ups 
in 2008 to over 49,000 start-ups in 2018. The major reason 
for this blow-up is the adoption of advanced technology 
in B2B start-ups and improving support structures. 
Currently, there are 2000+ active investors in India and a 
total of 195+ Venture Capital & Private Equity (VC & PE) 
funds. Investments in these companies have elevated to 
AUD $55 billion in the last 4 years alone. There are a few 
who joined the special club of Unicorns. Delhivery raised 
AUD $ 1193 million making it the topmost funding round 
in Q1 of 2019.

Top Funding deals of Q1 2019 (AUD$Million)

 

 Did you know
Delhivery (logistics start-up) has been honored with the “Start-up of the Year Award” at 
the Economics Times (ET) start-up awards 2019 event, for touching more than 17,000 pin 
codes in remote corners of India.

SOURCE- START-UP MUSTER 2018 REPORT

(Figure 23)
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As Indian tech start-ups raised a total of AUD $4.8 billion funding in the 1st quarter of 2019, here are 
a few highlights from the Indian Tech Start-up Funding Report from Inc42 – Q1 2019:

• 1st quarter,2019 saw E-commerce, transport tech, fintech as highest funded sectors.

• Seed stage start-ups bagged AUD $86.7 million as total funding in 1st quarter, 2019.

• E-commerce crowned as the fastest growing sector raking in AUD $1,366.6 million.

• A total of 34 Mergers & Acquisitions (M& A) were reported in Q1 2019, a surge of 10 per cent 
as compared to Q4 (2018).

• Sequoia emerges as the most active venture capitalist for Q1 2019 with 12 deals.

                                                                                                               

According to the NASSCOM report- 2018 saw more than 250 per cent increase in Late-stage funding 
as compared to 2017:

• Average funding per deal rose by 144 per cent, despite 15 per cent decline in number of deals.

• Investments in Late-Stage (Series C, D, E, F) in 2018 rose to AUD $4.27 billion across 36 deals, 
with more than 250 per cent YoY increase.

• Investors have become cautiously optimistic. They are participating in fewer deals, but 
investing bigger amounts in mature start-ups.

• 2018 also saw a rise of debt financing with leading start-ups like CureFit, LendingKart, 
Furlenco, and Pharmacy raising funds through debt financing. Debt funds like Innoven Capital, 
Trifecta Capital, and Alteria Capital are becoming more active.

Funding Comparison across verticals

 

(Figure 24)
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Australia Start-up Ecosystem Overview

The Australian start-up ecosystem represents a strong, innovative, advanced and digitally driven 
sector, very actively supported by the Government, Corporate and education institutions. Australian 
Universities are investing heavily in entrepreneurship and commercialization. For example, University 
of Technology Sydney, Monash University and University of New South Wales now have deputy 
vice-chancellors of entrepreneurship. Over AUD $85 million has poured into new university-affiliated 
start-up programs and new buildings in the last 5 years. Half of Australia’s most active accelerators 
are university affiliated. If you’re a university and don’t have a “start-up strategy”, it isn’t attractive to 
students.                 

Australian Start-ups-A Snapshot

      

The key strengths of the Australian start-up sector are a strong economy, corporate backing, founders 
with a risk-taking attitude and a strong focus on technology and innovation. Over the last decade, 
the start-up sector has been the largest contributor to job creation in Australia. From 2004 to 2011, 
they created more than 1.2 million new jobs according to the Australian Innovation System Report. 
The New South Wales (NSW) Government along with the help of the Sydney start-up hub aims to 
create 150,000 new jobs by the end of 2019.

(Figure 25)
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Emerging Trends

India has the 3rd largest Start-up Ecosystem in the world, however, Australia is not far behind and 
has stepped up from the 11th to the 5th largest start-up ecosystem in the world. It is becoming a 
more attractive place to launch and run a start-up.

A few reasons for its growing popularity would be:

• The legal structure makes it much simpler to purchase or rent a property. 

• Start-ups can rely on support from the Government in the form of grants and loans to 
companies on a massive scale.

• The incredible growth rate in recent years has grabbed the attention towards the country. With 
48 per cent of businesses establishing themselves in NSW, Sydney alone contributes 12 per 
cent after the initiation of Sydney Start-up hub by NSW Government. 

• Holds a lot of networking potential, leading to an increasing number of businesses coworking 
in Australia. More and more entrepreneurs are renting out coworking spaces so they can 
interact with others in their positions. This is potentially one of the key drivers of success in 
start-ups.

• The vibrant lifestyle of young country encourages youth to come up with new and innovative 
ideas for doing business. 

 

Location Trends

Sydney is one of the best start-up hubs in 
the APAC region. It is also recognized as the 
most ‘connected’ city in the world of start-up 
ecosystems.

” Nowhere in the Asia Pacific beats Sydney 
as a place where founders can best connect 
and build strong relationships” -The Start-
up Genome Report states. 

These enduring connections between 
start-up founders in Sydney are evidence 
to investments made in recent years which 
includes the AUD $50 million in   Sydney 
Start-up Hub and efforts to bridge the gap 
between Sydney and start-up communities around the state. (Figure 26)
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Did you Know

Microsoft recently brought its world-renowned intensive program for start-ups to the 
Sydney Start-up Hub, making it one of 8 global host locations — a huge vote of confidence 
in Sydney’s status as a global start-up leader.”

While Sydney is stamped as the 4th best city for “local connectedness”, Melbourne is known for 
an emerging adtech space, along with health and life sciences industries. The genome report 
categorizes “local connectedness” as “the internal knowledge network of an ecosystem”, which 
measures the extent to which a “start-up community is tightly-knit (a factor that facilitates the flow 
of knowledge) or is only loosely connected”.

According to Start-up Blink Start-up Ecosystem Rankings 2019 report:

• Sydney ranked at 19th in the world. 

• Melbourne dropped 5 places in 2018 ranking to 35th place. 

• Brisbane climbed 31 places up to reach 87th place.

• Perth degraded from 110 place to 136th.

• Adelaide, however, entered the top 150 cities, globally, making a massive leap from 227 place 
to 143 places.

Funding Trends

Over the last 10 years, Australia’s technology sector has grown rapidly:

• Investments in start-ups have seen tremendous growth of around 65 per cent over the decade. 

• Over AUD $1.5 billion has been invested by VC funds in the last 2 years. 

• There are about 25 Accelerators and incubators now. 

• Over AUD $85 million has poured into new, university-affiliated start-up programs and new 
buildings in the last 5 years.

• Over 73 ‘start-up programs’ now operate across Australian Universities. Most of these only 
launched in the last 3 years.

• The Start-up Muster 2018 report shows the proportion of start-ups in NSW growing from 41 
per cent to 48.8 per cent since 2016. 

• According to start-up hub report-AUD $182 Million has been raised combinedly by the 4 
coworking spaces/incubators at the Sydney Start-up Hub.
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The Global Start-up Ecosystem Report 2018 named 
Sydney top Asia–Pacific location and one of the 
world’s top 10 locations for ‘local connectedness’ 
while noting the impact of the Sydney Start-up Hub.

Here are a few successful examples of start-ups 
who joined a special club of Unicorns-a billion-dollar 
Company:

Here are a few successful examples of start-ups 
who joined a special club of Unicorns-a billion dollar 
Company

Canva - A graphic design company, it recently raised 
AUD$99 million to expand its graphic designing 
platform. The round valued the company a 
massive  AUD$3.5 billion, brings its total funding to AUD$236.8 million. 
It has also acquired the free stock image providers Pexels and Pixabay. 
The Canva team are building their platform around three trends – content, 
community, and commerce. Canva has more than 15 million monthly 
active users currently, who have made more than 1 billion designs since 
the company launched in 2013.

Airwallex - A cross border fintech start-up which raised AUD $142.6 
million in Series C and secured its position in the billion-dollar” Unicorn” 
club. Most impressively, the company has become a unicorn within 
three years of its launch in 2015. Currently, with 8 offices worldwide 
and more than 260 staff members, it has expanded its focus in terms 
of both customer base and services offered. Initially, it started off with 
offering financial services for cross border transactions and now it 
is a financial technology specialist, building a global digital network, 
specializing in international payments, building global financial 
infrastructure to help internet companies grow in every corner of the 
world. Currently, Airwallex is projecting 500 per cent revenue growth 
for 2019, and Zhang, one of its founders, expects that to continue out 
2020, and beyond.

(Figure 27)
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PE/VC ROUND UP 
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    Summary
•  India & Australia have grown at a more rapid pace than its peers in the Asia-Pacific region 

and are poised to be attractive destinations to invest.

• The growth in India is driven by large market-size deals including mega deal of Walmart 
buying a controlling stake in Flipkart for AUD $22.8 billion last year.

• E-commerce, Financial services, Infrastructure and Real Estate continued as the top funded 
sectors covering almost 50 percent of the total PE/VC investments last year. Although, 
the number of PE/VC investments has increased in 2018 in India compared to 2017 but 
declined in value.

• More than 250% increase in late stage funding of Indian start-ups in 2018 compared to 
2017. While for Australia 2018 was the biggest year of VC investment in start-ups.

Australia/India PE Review

India’s growth story promises a huge opportunity market for Australian goods and services across 
several fields and sectors. According to the IES 2035, “There is no market over the next 20 years 
which offers more growth opportunities for Australian business than India”.

Private equity investment across Asia-Pacific is higher than the recent average globally. Although 
China leads with maximum investment attraction, India & Australia have clearly grown at a more 
rapid pace than its peers in the Asia-Pacific region and are poised to be attractive destinations to 
invest.

(Figure 28)
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India PE & VC

2018 was a remarkable year for PE/VC investments and exits in India. It received AUD $51.07 billion 
in PE/VC investments in 2018, 37 per cent higher than the last year. PE/VC exits in 2018 almost 
doubled in value to AUD $37.09 billion compared to the previous high recorded in 2017. The record 
level of growth has been driven primarily by large-sized deals both in case of investments as well 
as exits which also included mega-deal of Walmart buying a controlling stake in Flipkart for AUD 
$22.8 billion, from a clutch of investors, including SoftBank Group Corp. and Tiger Global, among 
others. Both open markets exist, and PE-backed IPOs saw significant declines due to volatile stock 
markets. The other large deals included Xander’s AUD $500-million buyout of Phoenix’s Hyderabad 
office project and Advent’s AUD $465 million buyouts of Manjushree Technopack. Fundraising by 
PE/VCs increased by nearly 40 per cent to AUD $11.5 billion in 2018 compared to AUD $8.2 billion 
in 2017. There was AUD $914.4 million fundraise, as compared to AUD $44.2 million in 2017. Total 
of 12 deals in 2018 which valued approximately at AUD $713.3 million. India’s private equity and 
venture capital assets nearly tripled in the last 10 years from a surge in private fundraising that 
is helping to power the technology start-ups which are driving the modernisation of the emerging 
market giant, according to data provider Preqin. It jumped to AUD $40 billion from AUD $14 billion 
between June 2018 and December 2008, Preqin says in a report on March 8. 

According to Christopher 
Elvin, head of private equity 
at Preqin, private equity, and 
venture capital have played 
an “integral part” in the 
development. “The provision 
of private capital has spurred 
the boom in technology start-
ups that have characterized the 
country’s modernization,” Mr 
Elvin says in the report, adding 
that “investors have a strong 
appetite for investment in India 
and there are a record number 
of funds in the market to cater to that appetite”.

Preqin says there were 125 funds in the market as of this January – an all-time high – seeking a 
combined AUD $25.6 billion from investors. Last year, 26 India-based funds closed after raising a 
total of AUD $4.7 billion. 

That followed a record 35 fund closings in 2017, raising AUD $5.1 billion. As of 2018, 19 per cent of 
investors in India-based private equity were family offices, and 17per cent were wealth managers.

Wealthy investors are the largest investors in Indian private equity, with a one-third share of the 
market as of last year. PricewaterhouseCoopers predicted in January that India will surpass the UK 

(Figure 29)
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as the world’s 5th largest economy in coming months. 

Funding

Most of the sectors recorded an increase in value invested in 2018, compared to the previous year. 
Financial services Sector continued at receiving AUD $11.6 billion in investments across 144 deals, 
a 12.8 per cent increase over 2017. This was followed by Infrastructure and Real Estate14 (AUD $9.2 
billion across 57 deals), a 6 per cent increase compared to 2017 and E-commerce (AUD $6.7 billion 
across 110 deals), 3 per cent decline compared to 2017. These three sectors have accounted for 
more than 50 per cent of all PE/VC investments in 2018.

(Figure 30)

Top Sectors by Value (AUD$ Billion)

Top Sectors by Number of Deals
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          Did you know
One of the biggest funding rounds in Indian start-up ecosystem was raised by Bengaluru-
based health and fitness start-up Cure. Fit in April this year. The company has raised total 
of AUD$ 178 million in Series D round led by Chiratae Ventures (formerly IDG Ventures), 
Accel Partners, Kalaari Capital, and Oaktree Capital. New investors Epiq Capital, Unilever 
Ventures, Innoven Capital, and Kotak Mahindra Bank also participated in the funding round.

Australia PE & VC

Overall 2018 was a strong year for the private equity sector. Some of the largest financings for the year 
were the Series C AUD $85.5 million round raised by Safety Culture (led by Tiger Global Management 
and with participation from Blackbird Ventures, Index Ventures, and Morpheus Ventures).AUD $57 
million of venture financing was raised by Canva – this round was led by Sequoia Capital, with 
participation from Blackbird Ventures and Felicis Ventures. Canva reported revenues of AUD $33.5 
million in the 12 months ended June 2017, and by some estimates is currently valued at AUD $2 
billion. VC investment reached AUD $713 million across 69 deals. Fund-raises secured over AUD 
$7.7 billion in 2018, as compared at AUD $ 4.7 billion in 2017.

 

(Figure 31)

Trends in VC Deals in Australia Over the Period 2008-2018
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“2018 was the biggest year ever for VC investment into Australian start-ups,” KMPG head of high 
growth ventures Amanda Price said: “For the first time Australia is starting to see a steady flow of 
major funding rounds over AUD $14.2 million aimed at helping locally founded businesses take on 
global markets.

           Did you know
Victoria based start-ups in Australia contributed 79% of the total funding in 1st quarter of 
2019 with 3 largest funding events -Airwallex, PEXA and Moula totaling over AUD $3 Billion.

According to the Australian Private Equity & Venture Capital Association Limited (AVCAL):

• The amount of capital raised by buyout funds was higher than any time in the past decade 
and resulted in dry powder exceeding AUD $13.1 billion.

• 58 private equity deals were completed.

• Assets under management have steadily risen to now being 3.5 times higher than in 2005. 
Looking ahead, we expect another strong year of private equity activity with GPs looking to 
deploy their record levels of capital in new and existing companies.

• In the year ended 31 December 2018, the value which the VC groups invested in Australian 
deals grew by 122 per cent to AUD $3 billion, compared to AUD $1.4 billion invested in 2017.

• 2018 has seen VCs invest in fewer deals but larger deal sizes. Although the number of deals 
fell from 183 in 2017 to 161 in 2018 (compared to the average number of deals in 2015/ 2016 
of 146), the average deal size has grown substantially in 2018 to AUD $20 million from AUD 

(Figure 32)

Mid-Market Deal Activity in Australia
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$8 million in 2017.

• Technology and Healthcare, particularly Software and Biotechnology were the top industries 
where VCs invested in Australia and Globally.

• VC deals have been increasing in recent years growing from approximately AUD $230 million 
in 2013, more than doubling in value to AUD $695 million in 2016 and again doubling in value 
in each of the 2017 and 2018 years.

• In the last quarter, AUD $210 million of start-up investment was pumped into the market with 
software firm Deputy scoring the most with AUD $115.5 million in Series B funding. The same 
period also saw major Series A rounds for Melbourne-based headphone-maker Nura, which 
obtained AUD $30 million, and rocket-maker Gilmour Space Technologies, which took away 
AUD $19.8 million.

• Melbourne-founded fintech Airwallex is 
officially a unicorn after closing an AUD 
$142.6 million Series C funding round. The 
huge funding round valued the cross-border 
payments company at more than AUD $1.42 
billion, officially making it a mythical unicorn 
in the start-up world - a company worth a 
billion dollars.

• Corporate training online marketplace GO1 
has become the first Australian start-up to be 
backed by Microsoft's global venture capital 
arm M12, in a Series B funding round that 
broke the AUD $42.8 million mark and sets it 
on course for rapid growth in the potentially 
lucrative US and UK markets. It is less than 
a year since the rounded by ASX-listed Seek, 
and the jobs marketplace has once again contributed to the latest funding round alongside 
well-known US start-up accelerator Y Combinator.
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SECTORS 
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FINANCIAL SERVICES
  
   Summary

• This sector depicts the country’s progress and the opportunity in its economy. Expected to 
grow rapidly out to 2035, Financial Services sector is driven by rising incomes, heightened 
Government focus on financial inclusion and digital adoption –digital payments expected 
to be over $1.4 trillion by 2030.

• As the market matures, Australian partnerships with Indian Financial Service companies 
could benefit from Australian strengths in asset management, general insurance and 
fintech.

• Niche opportunities targeting the economically advanced parts of India and segments not 
dominated by Indian state-owned enterprises.

• Strong local knowledge and a willingness to operate longer time horizons is vital to success 
in India. 

• Technology changes will transform this sector out to 2035. 

• Although investment decisions in this sector are commercially led, the Government can 
play a big role in educating and bridging knowledge and expectation gap. 

Overview

This sector is poised to expand and grow as there is rising income in the country, significant 
Government initiatives to increase awareness and adoption of digital technology. Australia's 
competitive advantages include an efficiently regulated domestic sector, high volume of funds 
under management and niche sector expertise, which align with India's ambitions for improving its 
financial services sector. 

The Australian financial assets sector is worth AUD$11 trillion, which is four and a half times that of 
the Indian GDP. The balance of Australia’s Sovereign Wealth Fund, the Future Fund, is approaching 
AUD$200 billion and has delivered returns of 7.7 per cent per annum since inception.

Scale and structure of the Financial Services sector in India

There is a definite trend of rising incomes across the country. This will drive the demand for a variety 
of financial services across all income brackets in India, including insurance, retail, and banking 
services.   
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According to the IES 2035:

• The number of HNWIs is expected to triple to over 1.2 million by 2030.

• By 2035 some of India’s largest cities are expected to grow exponentially:

• Mumbai alone is projected to have an economy as big as Malaysia today.

• State-owned banks are responsible for 43 per cent profits although they represent 70 per cent 
of India's retail banking sector. 

• The Government may approve the entry of more private banks if the need for improvement of 
provision of credit is highlighted better.

• Fragmentation has resulted in many smaller private banks to compete for thin profit margins.

• Banking regulations require at least 40 per cent of the bank lending to be directed towards 
agriculture and weaker sectors of the economy.

• There is volatility in the market as there have been changing regulations and policies.

• Insurance companies in India have a strong distribution network and enjoy local expertise. 
As they are familiar with the market. Foreign entrants may find it tough to identify a suitable 
segment to target.
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         Did you know
Bajaj Allianz Life Insurance Co. Ltd is the first Indian insurance company to issue insurance 
policies in the Government promoted Digilocker.

India's state-owned Life Insurance Corporation has 
a coverage of over 75 per cent of the total insurance 
market whereas 20 other companies compete for 
the remaining share.

General Insurance is expected to grow between 
13–19 per cent annually out to 2025, and since 
many Indian insurance companies lack expertise 
in the area of product development, there is an 
opportunity for foreign entrants and private players.

 

(Figure 33)
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The lower-income group is also going to increase the demand for financial services increased 
Government efforts are being made primarily in the interests of this group:

• Prioritized financial inclusion by launching and expanding several programs, creating and 
strengthening transparent digital systems, and enforcing regulatory measures to increase 
competition.

• Government efforts are persuading cash-based 
vendors to embrace formal banking, including 
through device-based and digital payments. This 
is to accelerate demand for financial services 
from micro and SMEs.

• Demonetisation has triggered a whole revolution 
where people have started to deposit money 
into the bank, instead of the age-old practice of 
keeping money at home.

• Jan Dhan accounts have been created for all 
lower-income group and this has brought them 
into the banking area.

• Jan Dhan accounts have crossed 360 million (as of July 2019) with the average balance 
rising to 24 per cent, over the last year. 

• Total deposits stood approximately at AUD$ 20.3 billion in July 2019. More than 280 million 
account holders have been issued Rupay debit cards.                                                                                     .                                                                       

• Accident insurance cover raised to AUD$ 4122 from AUD$ 2061 for all new accounts opened 
after August 28, 2018

• Over 50 per cent of the Jan Dhan account holders are women.                                                                                                 

         Did you know
To digitize cash-based bill payments, Reserve Bank of India (RBI) has opened Bharat Bill 
Payment Service to all categories of billers. At present it covers 5 segments including- DTH, 
electricity, gas, telecom and water bill payments.

(Figure 34)
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Emerging Trends

There is an increasingly fast digital adoption from consumers and skilled IT clusters, such as those 
in Hyderabad and Bengaluru. This will continue to give a boost to the expansion of India's fintech 
industry, which is expected to double in size to AUD $4.5 billion by 2020. The rate of technological 
change and the size of the market makes it difficult to forecast long term projections of the fintech 
market in India.

The development of India's technological and entrepreneurial ecosystem will facilitate the expansion 
of the financial services market into regional and rural areas:

• Although financial inclusion has been a longstanding focus of Indian policy makers, there is 
visible progress now.

• New technologies are now making it viable. For 
example, the rollout of the Aadhaar card, a national 
biometric identification system now covering 
over one billion people, creates a comprehensive 
picture of prospective customers. 

• India offers the highest expected return on 
investment on fintech projects, at 29 per cent (not 
risk-adjusted) versus a global average of 20 per 
cent.

• Indian fintech companies are driving change 
by specializing in targeted services in specific 
parts of the value chain which were previously 
the domain of brick and mortar companies. For 
example, aggregators like PolicyBazaar.Com 
offer a range of services like loans, credit cards, 
deposits and insurance, and receive payments from banks for assisting in new business 
generation.

• India's mutual fund's segment is sizeable, equivalent to approximately one-tenth of the 
country's GDP. The growth prospects are good, given India's high savings rate and its well-
developed equity market. The equity mutual funds market, with a boost from demonetization, 
saw its assets under management cross AUD$613.4 billion in 2017, double what it was 3 
years earlier. 

         Did you know
Indian Financial Services company HDFC has diversified itself to the education sector by 
establishing HDFC schools in Bengaluru, Pune and Gurgaon with the motto of Educate, 
Excel & Empower.
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India's pension system is at a nascent stage, dealing with challenges relating to awareness of 
customers, market penetration and Government regulations:

• Pension funds under management stand at 1.1 per cent of GDP – compared to 1.5 per cent 
of GDP in China – and its subscriber base of 8.7 million is a very small fraction of the total 
working population.

• India's regulatory framework limits the investment avenues for the money raised from pension 
funds.

• However, this is changing with the Employees' Provident Fund Organisation (EPFO) granting 
approval to invest a part of its assets into exchange-traded funds.

• Demand for pensions is expected to rise considerably to 2035 due to the increasing number 
of elderly people, higher life expectancy and a decrease in the prevalence of the extended 
family structure.

(Figure 35)
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Best Fintech Start-ups in India

Scale and structure of the Financial Services sector in Australia

The financial services sector is sophisticated and is ideally positioned as a center for the Asia-Pacific 
region. This is demonstrated by the deep and liquid financial markets and its regional leadership 
in investment management as well as in areas including infrastructure financing and structured 
products. The strength of the financial services sector is underpinned by a mandated retirement 
savings scheme, highly skilled and multilingual workforce and advanced business infrastructure: 

• One of the largest pools of contestable funds under management globally, valued at about 
AUD$1.3 trillion. 

• Recognized for its innovation and sophistication in the provision and administration of 
managed funds products. The Financial sector regulation is recognized as world best practice 
and provides a transparent and secure base for expansion within the region.

• Offers global financial services institutions opportunities in a rapidly expanding

•  domestic market and an ideal location for servicing markets in the Asian time zone.

(Figure 36)

Global Significance of Australia's Financial Markets
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The Australian Government is committed to building on the strong regulatory environment and 
financial sector expertise, and firmly establishing Australia as a financial center in the region. Several 
initiatives have been undertaken to support this objective:

• Passed legislation which has progressively reduced the withholding tax rate on specified 
distributions from managed funds making it one of the most competitive in the world today. 

• Commenced a major review of Australia’s tax system, recognizing the importance of taxation 
for our international competitiveness generally, and for the competitiveness of the financial 
services sector.

• The Government is also looking at opportunities for simplification of Australia’s financial 
services regulation and negotiating mutual recognition agreements with key international 
markets. Agreements have already been signed with the United States, Hong Kong, and New 
Zealand. In addition, the Government has secured Australia’s status as an approved destination 
for investment funds under China’s Qualified Domestic Institutional Investor program.

• Also, a panel of experts comprising financial sector representatives, leading academics 
and senior Government officials which – alongside a dedicated team in the Commonwealth 
Treasury – to work and identify barriers to inward and outward investment and develop 
policies that will help Australia to grow its potential as a financial center.

Emerging Trends

• Continued entry of new international financial services players into the domestic market 
seeking to establish new funds targeted at Australian and/or New Zealand investors.

• The ongoing rise of ‘bespoke’ products to address client needs or market conditions.

• Consolidation of players in the market, particularly in the superannuation/pensions area.

• Increased disruption due to the accelerating rate of technological change is impacting the 
ways financial services are structured, delivered and consumed in Australia and the Asia-
Pacific region. Examples include new FinTech market entrants, use of mobile devices, online 
lending, credit ratings, Robo-advice, blockchain, fraud detection, and data analytics.

Strengths

• Recognized as a world-class leader in innovation, the Australian financial services market is 
profitable, highly competitive and sophisticated. 

• The regulatory board allows for flexibility to innovate, and thereby take advantage of new 
upcoming technology in the fintech area. 

• Australian domestic financial sector regulation is recognized as world’s best practice, 
providing a secure and transparent base for expansion within the Asia-Pacific region.

• It has one of the largest pools of contestable funds under management globally, approximately 
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AUD $1.3 trillion. 

• End to end banking technology and world-class digital solutions. 

• Global fintech hub, ranking 5th in the world in the 2017 Ernst & Young Fintech Adoption Index. 
It has one of the fastest growing FinTech adoption rates.

       

      Key Strategy:
The Indian financial services sector is on the right path and all set to grow on the back of 
rising incomes among the people, significant Government attention and an increasing pace 
of adopting digitization. Australia’s competitive strengths include an efficient and regulated 
domestic sector, a high volume of funds under management and its expertise in handling niche 
sectors, which aligns with India’s ambitions to improve its financial service sector. However, 
the many differences  in the market drivers will limit the actual transferability of expertise.

(Figure 37)
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EDUCATION 
    Summary

• This sector holds promise for Australia as growing demand for education services, makes 
India look to Australia to help attract the 'best and brightest' students.

• Education helps maximize the potential of India’s demographic dividend.

• Growing population and rising incomes have led to an increased demand for higher 
education.

• Australia is a world-class education provider and well placed to collaborate on higher 
education and vocational training.

• There are many high caliber Indian students in Australia and efforts should be made to 
increase numbers at Australian universities and increase two-way research links while 
continuing to welcome those who want an Australian education because they want to 
migrate.

• Australia’s onshore international education sector is expected to grow from 6,50,000 
enrolments today to 9,40,000 by 2025.

• The Australian vocational training system is highly regarded in India and many businesses 
can benefit by adjusting their business model to reflect India's low-cost vs high-volume 
environment.

• In the light of massive needs, online education will be vital, and Australia should work more 
intricately with India in this area.

• India is a vast and can easily accommodate all the Australian education providers. This will 
require collaborations and an increased emphasis on quality of education.

Overview

The flagship to a bilateral relationship between the two countries, the Education sector holds a lot 
of potential. The Indian education sector is at a crucial stage in its growth phase. The country’s 
demographic advantage of a large young population coupled with low gross enrolment ratios (GERs) 
presents a huge opportunity to players in the education sector.  Approximately 29 per cent of India's 
population is in the age group of 0-14 years and therefore holds promise for progress. The higher 
education segment is expected to rise to AUD $49 billion by 2025.
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Scale and structure of Education in India

India holds an important place in global education and has one of the largest networks of higher 
education institutions in the world. With the world’s largest population of about 500 million in 
the age bracket of 5-24 years, the education sector in India is estimated at AUD$ 135.3 billion in 
FY18 and expected to touch AUD $ 144.2 billion in FY19. India is now the 2nd largest market for 
e-learning after the United States of America and is expected to reach AUD 2.71 billion by 2021 
with around 9.5 million users.

         Did you know
Several colleges and universities in India reached 42,322 and 903, respectively in 2017-
18. India had 36.64 million students enrolled in higher education in 2017-18. GER in higher 
education reached 25.8 per cent in 2017-18.
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However, there is scope for a lot of improvement and various players seem to be trying to tap into 
this potential for further development in the education system. 

Government initiatives include:

• Aims to raise its current investment to 30 per cent 
by 2020 and allocated AUD $ 85.5 million for ‘World 
Class Institutions’ for FY20 under Union Budget 
2019.

• Steps are taken to boost the growth of distance 
education in India. 

• In August 2018, Innovation Cell and Atal Ranking 
of Institutions on Innovation Achievements (ARIIA) 
were launched to assess innovation efforts and 
encourage healthy competition among higher 
educational institutions in India.

• Launched the 2nd phase of ‘Unnat Bharat Abhiyan’ 
in 2018, which aims to link higher educational 
institutions in India with at least 5 villages. The 
scheme covers 750 such institutions.

• The allocation for school education under the Union 
Budget 2019-20 increased by 0.5% in addition to 14 
% percent last year, to focus on accelerating existing 
schemes and quality improvement.

• In order to boost the Skill India Mission, two 
new schemes, Skills Acquisition, and Knowledge 
Awareness for Livelihood Promotion (SANKALP) 
and Skill Strengthening for Industrial Value 
Enhancement (STRIVE), have been approved by 
the CCEA , Government of India, with an outlay of 
AUD$1.45 and will be supported by the World Bank.

• The Ek Bharat Shreshtha Bharat (EBSB) campaign 
is undertaken by the Ministry of Human Resource 
Development to increase engagement between 
states, union territories, central ministries, 
educational institutions, and the general public.

• Prime Minister Narendra Modi launched the Skill 
India initiative – ‘Kaushal Bharat, Kushal Bharat’. 
Under this initiative, the Government has undertaken to train 400 million citizens by 2022 and 

(Figure 38)
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enable them to get jobs. The initiatives launched include various programs like Pradhan Mantri 
Kaushal Vikas Yojana (PMKVY), National Policy for Skill Development and Entrepreneurship 
2015, Skill Loan scheme, and the National Skill Development Mission (NSDC). 

• In December 2018, the Government of India published that 3.43 million candidates had 
enrolled in the PMKVY 2016-20 scheme. Up to January 24, 2019, as many as 2.53 million 
candidates were trained under the scheme’s Short-Term Training (STT).

• Under the mid-day Government meal scheme, about 95 million students in 1.14 million schools 
enjoy a fresh meal every day.

• Laid the foundation for 141 universities and 7 Indian Institute of Technology (IIT) in the last 
four years. 

• To promote innovation and entrepreneurship among secondary school students in the country, 
National Institution for Transforming India (NITI Aayog), launched the AIM. In June 2018, 
3,000 additional Atal Tinkering Labs were approved, taking the total number of labs to 5,441.

• Allocation of educational grants for Research scholars in most Government institutions.                                                                                                

• Government to launch 'Study in India' program to bring foreign students for higher studies as 
announced in the Union Budget 2019.

         Did you know
India emerges as an education giant in the global market with 260 million students at 1.5 
million schools,50,000 higher education institutions and 13,000 Industrial Training Institutes 
(ITIs).

Emerging Trends

The education sector in India has witnessed major developments in the recent past. Some of them 
may be summed up as follows:

• 18 M&A deals worth AUD $70 million in 2017.

• 3,500 start-ups catering to education and received AUD $998.6 million funding in 2018. 

• The Ministry of Human Resource Development, Government of India plans to                                                                                             
raise around AUD $22.1billion from private companies and high net worth individuals to 
finance the improvement of education infrastructure in the country.

• India has signed a loan agreement with the World Bank under SANKALP Project to enhance 
institutional mechanisms for skills development.
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• Singapore is going to open its first skill development center in Assam, which will provide 
vocational training to youth in the region. 

• Rising incomes have created a willingness and ability among Indian families to pay for quality 
overseas education for their children. Surveys have found that over 70 per cent of Indian 
parents were willing to take on debt to fund education, higher than the global average of 60 
per cent.     

                                                                                                  

• Demographic drivers - India's tertiary-age (18–22) population is the largest in the world and 
is projected to peak at 126 million in 2026 before stabilizing at 118 million by 2035, Indian 
enrolment in higher education (27 per cent) lags far behind peers like China (43 per cent) 

(Figure 39)

(Figure 40)
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and Brazil (51 per cent), by 2030, India aims to lift the enrolment rate to 50 per cent, which 
would mean that one in four graduates in the world would be a product of the Indian higher 
education system.

• The expected increase in the urbanization of India's population and formalization of India’s 
labor market will likely lead India's growing economy to create the bulk of its new domestic 
jobs in services and capital-intensive manufacturing.

• As a result of rising digital connectivity, users of online education in India are expected to 
reach 9.6 million by 2021, up from 1.6 million in 2016.

         Did you know
Indian Government estimates suggest an additional 120 million skilled workers will be 
required by 2022, fueling demand for vocational training. Only 2 per cent of India's workforce 
has received any skills training. India has an estimated 7 million people a year enrolled in 
vocational training (compared to 90 million in China and 11 million in the United States).
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Online Education Market in India 2018-2022

Best EdTech Start-ups in India

Scale and structure of Education in Australia

The world-class education sector is a vital resource to the Australian society. It has become an 
AUD$28.5 billion export industry that draws international students from all over the world. The 
education system in Australia is a well-developed advanced system that includes preschools, 
primary and secondary schools, universities and other tertiary institutions (such as TAFEs), and a 
multitude of programs that support adult education.   

The Australian Bureau of Statistics report states that there are around 276,329    Enrolment figures 
for Jan & Feb 2018. Per cent change from the same period in 2017 teachers who work in Australia’s 
school system, along with 95,995 administrative and clerical staff. There are more than 1,200 
educational institutions in Australia, offering around 22,000 courses on subjects ranging from 
engineering to cake decoration. 

(Figure 41)
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Government initiatives include:

• Quality School Package- The funding by Government in schools on quality teaching and 
programs.

• Digital Technologies Hub- An online portal of Australian curriculum including learning 
resources and activities which enhances the capabilities of students & teachers.

• Supporting Artificial Intelligence in schools- Development of Australian Curriculum with 
the support of Al and emerging technologies which will help student’s engagement and 
professional learning of the teachers.

• Australian Qualifications Framework Review- To review the requirements of territory 
qualifications which should be flexible according to skills needed or change of the industry.

• University of Adelaide’s Digital Technologies Massive Open Online Courses- Provides free 
professional learning for teachers on Australian Curriculum & access to the latest digital 
technologies equipment through a National Lending Library as a part of the NISA package.

• VET Information Strategy- An information campaign is to encourage more students to 
consider VET. 

• Industry 4.0 Testlabs for Australia Initiative- AUD$ 7.4 million initiative that will fund the 
establishment of five Industry 4.0 test labs at educational institutions across Australia.

• Education 2030 - The Future of Education and Skills- Designed to help countries explore the 
skills and competencies that modern education systems will need to develop in their students 
for the world in 2030.

• Australian Industry and Skills Committee (AISC)- Draws advice on training packages meet 
the needs of employers and the modern economy from a network of Industry Reference 

(Figure 42)
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Committees made up of representatives from particular industry sectors.

• “digIT” ICT summer schools- Gives chance to 9 and 10-year-old students coming from lower 
socioeconomic backgrounds to attend a digital technology-based summer school.

• Australian Digital Technologies Challenges- Series of free online teaching and learning 
activities for students in Years 5 to 8 aligned to the Australian Curriculum.

• Early Learning STEM Australia (ELSA) pilot- To give children a head starts when they reach 
school.

• Women in STEM Package- Address the current underrepresentation of girls and women in 
STEM at school, university and in the workplace.

• Indigenous Digital Literacy App- Culturally appropriate app assists Indigenous people who 
are new technology.

• Be Deadly Online- Provides e-safety literacy resources for schools and Indigenous 
communities.

         Did you know
Indian EdTech start-up-BYJU’s is the most funded and highest-valued tech start-up in the 
world after raising AUD $214 million in July’2019 from Qatar’s sovereign wealth fund, the 
Qatar Investment Authority (QIA).

Strengths 

• India is already Australia's 2nd -biggest education market and Australia is the 2nd most 
popular destination for Indian students after the United States.

(Figure 43)
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• Its competitive advantage resides in providing high-quality tertiary education in English, with 
an attractive work environment and migration options for Indian students, alongside a world-
class vocational system.

• Direct revenue from Australian education exports to India could exceed AUD$17.1 billion by 
2035.

• High-quality student experience in a safe, multilingual, multicultural society with a temperate 
climate.

• Strong vocational training models aligned with Skill India campaign, a flagship 
reform effort of the Modi Government, with a plan to upskill 400 million workers 
by 2022.

• Australian Technical Vocational Education Training (TVET) providers can help India develop 
a pool of qualified trainers and assessors capable of imparting industry-relevant skills and 
knowledge.

• The 2017 International Student Survey, which sought views of international students from 
all countries, ranked Australia as the most welcoming country, the 'safest' country and the 
country offering the 'best lifestyle' for international students.

• The familiarity that comes with a growing diaspora community provides an additional boost 
to prospective Indian students.

• Work rights associated with student visas are welcomed by Indian students, even though 
Australian regulations do not guarantee international graduates post-study work rights.

(Figure 44)

GDP Contributions of International Education Sector, by States (2016-2017)
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• Graduates who apply for and obtain a Temporary Graduate visa can now work in any role for 
which an employer is willing to hire them.                                     

• World-leading distance education platforms with flexible study options which are scalable 
and can reach isolated students.

         Did you know
A survey of over 5,000 job seekers and employers found nearly two-thirds of graduates in 
India aged 18–34 felt underprepared in their first job.

Distance Learning Market in APAC region between 2019-2023

(Figure 45)
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      Key Strategy:
The increasing growth of technology and the rising population in India, make getting 
education right critical for India. Having the right policies and service providers in the 
field of Education is vital to maximize the potential of the demographic dividend by 
making sure millions of young Indians are well-equipped to enter the workforce and able 
to adjust to rapid changes in technology. More and more youth in India are willing to 
pay for education if there is a clear path to better jobs. India does not have the capacity 
to meet this increasing demand on its own. Australian has a reputation as a world-
class provider of education and training and is therefore well positioned to enter into 
partnerships with India and influence the education space.

(Figure 46)
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HEALTHCARE

     Summary 
• Healthcare is expected to grow rapidly with increasing availability of medical infrastructure 

and more Government spending. However, the gap between supply and demand is huge.

• Many of Australia’s strengths in healthcare are in-line with India's needs and the objectives 
of India's National Health Mission.

• The health sector is the crux of the whole economy as it is important to the well-being and 
progress of the nation, an employment generator, a productivity enhancer and a driver of 
innovation and entrepreneurship.

Overview

There has been a massive growth in the healthcare sector all over the world in recent years. The 
availability of varied healthcare roles has created a renewed interest in various healthcare courses 
and healthcare programs across countries. In this age of closing factories and shrinking brands, 
the healthcare system has been defying the general trend. It has been resilient and is adding new 
positions by the day. 

According to The Bureau of Labor Statistics, in 2006, it was Healthcare that was the largest 
industry. It provided close to 14 million jobs to daily wage earners and salaried people. 7 of the 
20 fastest-growing occupations are healthcare-related and job opportunities should be good in 
all employment settings.   

        Did you know
Healthtech start-up Medcords has covered nine lakh people from 2,300 villages across four 
districts in Rajasthan and digitized their health records. It uses tie-ups with medical stores 
to enable villagers to consult doctors sitting far away from them, saving time and money.
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Best HealthTech Start-ups in India

Scale and structure of Healthcare in India

Healthcare in India has been growing rapidly due to the growing large population, and the growing 
income which allows people to look for better healthcare services. The Government has also been 
involved in several initiatives to improve and reach healthcare services to the rural areas in the 
country. However, despite the growth and modernization, this sector cannot keep pace with the 
rising demand.

        Did you know
India spends 1.4% of GDP on health, less than Nepal, Sri Lanka.

According to the IES 2035, some of the reasons for the increasing demand in India's healthcare 
market which will keep growing out to 2035, would be:

• Large, growing population, accounting for almost 
one-fifth of the global population.

• Growing consumer class being able to spend on 
healthcare (with increasing income).

• Increased penetration of insurance supporting 
greater spends on healthcare.

• The proportion of elderly (over 65), will rise from 
6 per cent to 13 per cent by 2050, and therefore 
increase the number of age-related ailments and 
aged care demand.

• Under-provisioning of medical goods (technologies, 
devices, pharmaceuticals)

• India's medical device market is growing at 15 per cent annually and stands at AUD 
$10.6 billion, of which 77 per cent are imports.
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• India is likely to be the 2nd largest driver of growth in the global nutraceutical market to 2030 
(after China), driven by rising incomes and consumer awareness.

• A rise in infectious diseases due to pollution, urbanization and lifestyle changes.

• By 2035, 109 million people in India are expected to suffer from diabetes.

• Non-communicable diseases (NCDs) such as heart disease, diabetes and obesity 
account for 60 per cent of deaths in India currently.

• Air pollution causes more than one million premature deaths in India yearly.

PM 10 Emission Load of Different Sources in the City of Delhi

(Figure 47)
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The Government has launched several schemes under the National Health Mission:

Reproductive, Maternal, Newborn, Child and Adolescent 
Health (RMNCH+A) program - to focus on the major causes 
of mortality among women and children.

Rashtriya Bal Swasthya Karyakram (RBSK) is an important 
initiative aiming at early identification and early intervention 
for children from birth to 18 years to cover 4 ‘D’s viz. Defects at 
birth, Deficiencies, Diseases, Development delays including 
disability. 

The Rashtriya Kishor Swasthya Karyakram(RKSK): The key 
principle of this program is adolescent participation and 
leadership, Equity and inclusion, Gender Equity and strategic partnerships with other sectors and 
stakeholders. 

The Government of India has launched Janani Shishu Suraksha Karyakaram (JSSK) to motivate 
those who still choose to deliver at their homes to opt for institutional deliveries. 

National AIDS Control Organisation was set up so that every 
person living with HIV has access to quality care and is 
treated with dignity. 

Revised National TB Control Programme is a state-run 
tuberculosis control initiative of Government of India with 
a vision of achieving a TB free India. The program provides, 
various free of cost, quality tuberculosis diagnosis and 
treatment services across the country through the Government health system.

National Leprosy Eradication Programme for Early 
detection through active surveillance by the trained 
health workers and to provide Appropriate medical 
rehabilitation and leprosy ulcer care services.

The Government of India has launched 
Mission Indradhanush with the aim of 
improving coverage of immunization in the 
country.                                                                                                                                                                                                                                                                                         

In order to address the huge burden of mental disorders 
and the shortage of qualified professionals in the 
field of mental health, the National Mental Health 
Program implemented to ensure the availability and 
accessibility of minimum mental healthcare for all in 
the foreseeable future. (Figure 48)
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Pulse Polio is an immunization campaign established by the Government of India to eliminate polio 
in India by vaccinating all children under the age of 5 years against the poliovirus.

National Tobacco Control Programme was launched with the objective to bring about greater 
awareness about the harmful effects of tobacco use and about the Tobacco Control Laws and to 
facilitate the effective implementation of the Tobacco Control Laws.

The Pradhan Mantri Swasthya 
Suraksha Yojana (PMSSY) 
was announced with objective 
of correcting regional 
imbalances in the availability 
of affordable/ reliable tertiary 
healthcare services and also 
to augment facilities for 
quality medical education in 
the country.  

Due to huge income disparities, 
the Government has launched 
several programs in order 
to support the financially 
backward class of the country. 
The most important program 
is the Rashtriya Arogya Nidhi 
which provides financial 
assistance to patients below 
the poverty line who suffer from life-threatening diseases and can receive medical treatment at any 
Government-run super specialty hospital/ institution.

Integrated Child Development Service was launched to improve the nutrition and health status 
of children in the age group of 0-6 years, lay the foundation for proper psychological, physical and 
social development of the child, effective coordination and implementation of policy among the 
various departments and to enhance the capability of the mother to look after the normal health and 
nutrition needs through proper nutrition and health education.

Rashtriya Swasthya Bima Yojana is a Government-run health insurance program for the Indian poor. 
It aims to provide health insurance coverage to the unrecognized sector workers belonging to the 
below poverty line and their family members shall be beneficiaries under this scheme.

         Did you know
After 18 years of research, Indian and Australian scientists have identified a new gene 
directly linked to schizophrenia-a serious mental illness.

(Figure 49)
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The Pradhan Mantri Jan Arogya 
Yojana (PMJAY) was launched by the 
Indian Government in 2018. Biggest 
sponsored healthcare scheme in the 
world aims to provide healthcare 
facilities to over 10 crore families 
covering urban and rural poor. The 
scheme offers an insurance cover 
of Rs 5 lakh per family per year 
for secondary and tertiary care 
hospitalization, this will cover almost 
50 crore citizens. It is also popular as 
Ayushman Bharat under the National 
health protection scheme.

Emerging Trends

The healthcare and services sector are growing at a consistent rate and modernizing in many ways, 
but it is unable to keep pace with rising demand in such a vast country as India. A few facts that 
highlight this aspect would be:

(Figure 50)

(Figure 51)

Indian Healthcare Sector Growth (AUD$ Billion)
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• The size of the diagnostics market, as per industry estimates, stands at around AUD $10-11 
billion.                                                                

• Spending on health in India is only 4 per cent of GDP (sum of public and private spending) 
while the global average is 9.9 per cent.

• Government spending is 1.4 per cent of GDP (sum of central and state spending) while the 
global average is 6 per cent.

• The bed density per 1,000 population is very low at 1.3 as per National Health Profile (NHP) 
2018 as compared to a global average of 2.7.

• Improved data systems are leading to better health records and measurement of outcomes, 
greater healthcare delivery efficiency and more effective research.

• Technological advancement brings with it the downside of cybersecurity and privacy risks 
around patients’ personal information.

• Shifting care out of hospitals is the way forward however this will be driven by high capital 
costs associated with hospitals and better technology-enabled solutions.

• Technology allows greater consumer control by empowering patients to manage their health 
more proactively, including through wearable devices and portable monitors.

• There is an increased focus on genomics and revolutionary treatment technologies which 
could improve assessments of susceptibility to diseases and the side effects of drugs and 
enable more personalized treatments.

• More people traveling within and beyond the country with more frequent travel and 
interconnectedness is increasing antimicrobial resistance, and infectious disease outbreaks 
are becoming more common.

• There is an increased chronic disease burden as there will be a big shift from acute episodic 
care to lifelong chronic disease prevention and management.

Scale and structure of Healthcare in Australia

The importance of the health sector is primal to a whole economy. It is central to the well-being and 
progress of a nation, an employment generator, a productivity enhancer and a driver of innovation 
and entrepreneurship. Compared to other countries’ health systems, Australia’s healthcare system 
and its outcomes rank highly. A few highlights could be summarized as follows:

• Australia’s high standard of living and its excellent, world-class healthcare system brings 
benefits to most of the population, including a longer life expectancy to its people: 

• Government data estimates that by 2055, average life expectancy will be 95.1 years 
for men and 96.6 years for women. 
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• The country also has the lowest infant mortality rate in the world:

• In 2017, the IMR was 3.3 infant deaths per 1,000 live births, compared with 3.1 last 
year.

• Australians are expected to remain active and mobile longer due to better health, however, a 
much older population will inevitably put more demand on the healthcare system.

• A significantly older population will mean more chronic illnesses and degenerative diseases, 
and longer hospital stays and eventually more follow-up care. 

• Private healthcare figures alone indicate that customers in the age group 60-80 are the ones 
that receive the largest payout from hospital benefits. 

• As older Australians retire, the overall labor force will shrink. 

• A shrinking labor force will result in lesser tax revenues to pay for the health services the older 
population will need. 

• Australia is behind top destinations such as Thailand and Singapore when it comes to medical 
tourism.

The healthcare sector is already one of the country’s largest providers of employment and is the 
5th largest contributor to Australia’s GDP. This contribution could be increased further, by attracting 
foreign investment and talent, especially in the Research and Development (R&D) area, and by 
exporting healthcare services in which it already excels, such as telemedicine, health merchandise, 
over the counter medications, medical equipment and instruments along with its expertise of high-
standard public and private hospitals. 

As quoted in the Tech 
Trends Healthcare report 
from KPMG, “From 
Artificial Intelligence to 
Virtual Reality, ingestible 
sensors and real-time 
patient health tracking 
apps, healthcare has never 
looked so sci-fi, nor been 
full of so much potential.”

(Figure 52)
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Emerging Trends 

• Infrastructure investments - As per surveys conducted in 
the Australia Healthcare Week last March, it is expected 
that by 2050 there will be over 36 million people living in 
Australia. This is an increase of around 12 million people 
over the next 32 years. With an increasing population and 
an already existing aging population, hospitals will become 
an increasing priority for Government and healthcare 
providers.

• Healthcare technology - Technology is an emerging major 
trend. Technology highlights such as Electronic Medical Record (EMR), cloud solutions and 
big data are priority investment areas for the healthcare sector, whereas innovations such as 
AI, IoT and robotics will be making huge progress in the coming years.

• Patient experience - In Australia, patient-centric care remains a top trend. Patients are 
demanding more sophisticated, convenient, transparent, affordable and personalized services 
from healthcare providers. Most of the population believes that patient experience plays an 
important role in healthcare operations. Also, patients are welcoming the flexibility which 
modern technology allows. They are more willing to be monitored remotely, and consider 
receiving traditionally hospital-based medical treatments, such as chemotherapy, in the 
familiarity of their homes. 

• Aging population - Having an older population brings with it a multitude of challenges including 
an increase in chronic diseases and a growing need for health services. Government policy 
reforms like the Aged Care Royal Commission, digital technologies, wearable devices, and 
smart modular housing are revolutionizing aged care in Australia.

Strengths 

• Australia's engagement with India's health sector has been longstanding. 

• In 2017, Australia imported AUD $477 million of medicaments (including veterinary) from 
India (7 per cent of our total imports) and exported AUD $22.7 million.

• A strong health system, including a world-leading publicly funded universal healthcare system 
and a growing private sector (health is Australia’s 5th largest contributor to GDP).

• Reputation for quality (for example, Therapeutic Goods Administration (TGA) standards on 
medical technologies and pharmaceuticals).

• Geography and familiarity with remote-care delivery –Australia is a leader in remote care 
practices which are being enhanced by digital platforms.

• Established export channels for complementary medicines and niche devices.
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• Medical technologies and pharmaceuticals remain Australia's largest commodities export 
sector to global markets not directly linked to primary industries such as mining and agriculture.

• A vibrant medical research environment.

• Expertise in developing medical coding frameworks.

• Expertise in chronic disease management.

     Key Strategy:
The huge demand for healthcare services in India will continue to dwarf the domestic supply 
capabilities out to 2035. Australian strengths align with India's priorities for improving the 
sector, and Australia can be a niche provider in a huge market. The key is to have deeper 
integration (joint R&D, investment, co-development of goods), consider close international 
partnerships for healthcare in target states through eHealth, digital health, strong focus on 
cybersecurity and privacy issues and concentrate on value-added commodities such as 
medical devices and complementary medicines, including co-development of such products. 
Having Australian companies delivering professional services in India's health sector will 
require Australia to be cooperating closely with India in regional and global forums on health 
security.

(Figure 53 - as of Dec 2017)
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AGRIBUSINESS

     Summary 
• Increasing demand for agricultural products and food grains in India could be a potential 

market for Australia's agribusiness sector. Although there is focus on domestic production, 
there is a gap between demand and supply in India which is expected to grow out to 2035.

• The growth potential for exports from Australia remains in commodities that India needs 
due to shortfalls in production (pulses, grains, horticulture, oilseeds), water management 
and recycling of agricultural offsets. 

• India is expected to achieve the ambitious goal of doubling farmers income by 2022. The 
agriculture sector in India is expected to generate better momentum in the next few years 
due to increased investments in agricultural infrastructure such as irrigation facilities, 
warehousing and cold storage.

• The agriculture sector is politically sensitive, and the Government seeks to balance 
consumer needs with broader goals of minimising social disruption and maximising 
electoral rural support. The Indian Government has three objectives: food self-sufficiency, 
food security and income support for farmers.

• Australia should seek to pair export of raw commodities with export of value-added goods, 
and integrate value chains, and export of services. Working with India to improve their 
productivity and increase farmer incomes could also be a prospective area for collaboration.

• Australia could become a trusted partner in the making of India's agriculture reforms and 
land and water management schemes.

Overview

The development of the agribusiness sector is one of the most powerful tools for an economy. 
According to an article published by the World Bank, agriculture holds the key to end extreme poverty, 
boost shared prosperity and feed a projected 9.7 billion people by 2050.  Growth in the agricultural 
sector is two to four times more effective than a rise in incomes among the poorest compared 
to other sectors. But agriculture-driven growth, poverty reduction, and food security are at risk as 
climate change could cut crop yields, especially in the world’s most food-insecure regions. 

Did you know
Guntakal railway station of Andhra Pradesh in India is 1st to install ‘Ulta Chaata’ or ‘inverted 
umbrella’ canopies in circulating area of the station for rainwater harvesting.
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Best Agtech Start-ups in India

Scale and structure of Agribusiness in India

Agriculture and related businesses are the largest sources of livelihood in India. Approximately 
70 percent of rural households still depend primarily on agriculture for their livelihood, with 82 
percent of farmers being small and marginal.  One of the biggest regulated sectors, it is highly 
sensitive to political changes, which constrains big reforms. This industry is the biggest employer 
in India and therefore a commanding political constituency. There is huge unpredictability as the 
tariff and regulatory changes are abrupt, consequential and lack transparency. For example, in 
December 2017 India increased tariffs on chickpeas from 0 to 30 per cent, and up to 66 per cent 
in February 2018

India could theoretically achieve 
self-sufficiency, but few predict it 
could do so consistently, sustainably 
or economically. Food, agriculture 
and water policy is spread across 
several central ministries, making 
policy management and renewal very 
complex.

• The overall food grain 
production in 2017-2018 was 
estimated at 275 million tons 
(MT). 

• Gross Value Added by agriculture, forestry and fishing is estimated at AUD 
$392.5 in FY18.

• India's overall food demand will grow at 2–3 per cent until 2025, and demand will outpace 
supply out to 2035 even if Indian productivity increases.

• Annual food demand in India is expected to increase up to 400 MT per year by 2025, primarily 

(Figure 54)
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in pulses, fruit and vegetables.

• The Indian food and grocery market are the world’s 6th largest. 

• The Indian food processing industry accounts for 32 per cent of the country’s total food market, 
one of the largest industries in India and is ranked 5th in terms of production, consumption, 
export and expected growth. It contributes around 8.80 and 8.39 per cent of Gross Value 
Added (GVA) in Manufacturing and Agriculture respectively, 13 per cent of India’s exports and 
6 per cent of total industrial investment.

• During 2017-18 crop year, food grain production is estimated at record 284.83 MT. In 2018-19, 
Government of India is targeting food grain production of 285.2 MT.

• India is the 2nd  largest fruit producer in the world. Production of horticulture crops is estimated 
at a record 314.7 MT in 2018-19 as per 3rd advance estimates. Total agricultural exports from 
India grew at a CAGR of 16.45 per cent over FY10-18 to reach AUD $ 56.3 billion in FY18

• Between April 2018-February 2019 the agricultural exports were valued at 
AUD $49.6 billion. 

• Spice exports from India reached AUD $4.4 billion in 2017-18 and India is the largest producer, 
consumer and exporter of spices and spice products.

Did you know
The AgriMarket App automatically captures the location of the person using Global 
Positioning System (GPS) and fetches the market price of the crops in those markets which 
falls within the range of 50 km.

(Figure 55)

Agriculture exports from India (AUD$ Billion)
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This is driven by demographics and a corresponding increase in volume demand and the growing 
consumer class, changing diets and a shift in favour of high-value products (such as proteins, 
fruit, dairy, packaged goods, high-end products) like the trend seen in other developing countries. 
Importantly, increased meat production can have a multiplier effect on demand for grains, protein 
meal, and fodder. Growth is unevenly distributed regionally and across sector segments, parts of 
India will be self-sufficient, but others deficient. Urbanisation is creating pockets of concentrated 
demand for high-value products. The Indian food industry is poised for huge growth, increasing its 
contribution to world food trade every year due to its immense potential for value addition, particularly 
within the food processing industry. There is also a lack of reliable supply chain logistics and cold 
storage options in the country due to lack of capital and erratic electricity supply (although the 
latter is improving). Another constraint faced in this sector is a lack of skilled personnel to operate 
or maintain systems. Capital intensive techniques cannot be used as the scale of much of India's 
farming (around 80 per cent of farms are less than two hectares) is small. Most of this sector is 
unaware of various financial services and formal credit options that for India they could avail. Water 
management is another area that has seen a lot of growing activity as most Indian agriculture is 
dependent on rainfall. In recent years, more and more states are investing in building reservoirs and 
this has helped stabilize agriculture. (Punjab, Gujarat, etc)

According to the DPIIT, the Indian food processing industry has cumulatively attracted FDI 
equity inflow of about AUD $12.4 billion between April 2000 and December 2018.

Some major investments and developments in agriculture are as follows:

• Investments of AUD $ 1.72 billion have been announced in India for ethanol production.

• By end of 2019, India will start exporting sugar to China.

• The first mega food park in Rajasthan was inaugurated in March 2018.

Did you know
Maharashtra state in India has achieved the 1st rank in the NITI Aayog launched “Agricultural 
Marketing and Farmer Friendly Reforms (AMFFRI), which ranks states based on the degree 
of reforms they have undertaken in agricultural marketing.
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Indian policy makers 
understand what is needed to 
improve the sector, but political 
constraints make change 
difficult. Agriculture is the 
biggest employer in India with 
a highly migratory labour force 
and chronic underemployment. 
Nearly 60 per cent of the 
agricultural labour force is 
female. Poverty and debt of 
small farmers are region-wide 
problems and the Government 
allocates a lot of unproductive 
capital to alleviate these issues through subsidies. India has set an aspirational 
target of doubling the income of farmers by 2022. To do this, NITI Aayog has laid out an agenda 
to ensure farmers receive adequate prices raise productivity through enhanced irrigation, faster 
seed replacement and precision agriculture shift to high-value commodities such as horticulture 
and fisheries.

Some of the recent major Government initiatives in the sector are as follows:

• Prime Minister of India launched the 
Pradhan Mantri Kisan Samman Nidhi 
Yojana (PM-Kisan) and transferred 
AUD $412 million to the bank accounts 
of more than 10 million farmers on 
February 24, 2019.

• The Government of India initiated the 
Transport and Marketing Assistance 
(TMA) scheme to provide financial 
assistance for transportation and 
marketing of agriculture products in 
order to boost agriculture exports.

• The Agriculture Export Policy, 2018 
was approved by Government of India 
in December 2018. The new policy aims 
to increase India’s agricultural exports 
to AUD$ 88.6 billion by 2022 and AUD 
$144.8 billion in the next few years with 
a stable trade policy regime.

(Figure 56)

(Figure 58)

(Figure 57)
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• In September 2018, the Government of India announced (AUD $3.25 billion) procurement 
policy named ‘Pradhan Mantri Annadata Aay SanraksHan Abhiyan' (PM-AASHA), under which 
states can decide the compensation scheme and can also partner with private agencies to 
ensure fair prices for farmers in the country. 

• In September 2018, the CCEA approved an AUD $1.18 billion assistance package for the sugar 
industry in India.

• The Government of India is going to provide AUD $443.7 million for computerisation of 
Primary Agricultural Credit Society (PACS) to ensure cooperatives are benefitted through 
digital technology.

• With an aim to boost innovation and entrepreneurship in agriculture, the Government of India 
is introducing a new AGRI-UDAAN programme to mentor start-ups and to enable them to 
connect with potential investors.                                                                                               

• The Government of India has launched the Pradhan Mantri Krishi Sinchai Yojana (PMKSY) 
with an investment of (AUD $11 billion) aimed at the development of irrigation sources for 
providing a permanent solution from drought.

• The Government of India plans to triple the capacity of food processing sector in India from 
the current 10 per cent of agriculture produce and has also committed (AUD $ 1.35 trillion) 
as investments for mega food parks in the country, as a part of the Scheme for Agro-Marine 
Processing and Development of Agro-Processing Clusters (SAMPADA).

• The Government of India has allowed 100 per cent FDI in the marketing of food products and 
in food product E-commerce under the automatic route.

Did you know
Students at the Indian Institute of Technology (IIT) Madras have developed a “smart 
agricopter” to eliminate manual spraying of pesticides in agricultural fields and help identify 
crop health by using an imaging camera. The advanced multispectral imaging camera 
allows the hexacopter drone to make smart maps of farmland based on crop health. The 
innovation will allow spraying pesticides ten times faster and with 100 per cent precision at 
the same cost as manual spraying.



93

INDUSTRY REPORT

Achievements in the sector:

• Sugar production in India has reached 27.35 MT in 2018-19 sugar season, as of March 15, 
2019, according to the Indian Sugar Mills Association (ISMA).

• The Electronic National Agriculture Market (eNAM) 
was launched in April 2016 to create a unified 
national market for agricultural commodities by 
networking existing APMCs. Up to May 2018, 9.87 
million farmers, 1,09,725 traders were registered 
on the e-NAM platform. 585 mandis in India have 
been linked while 415 additional mandis will be 
linked in 2018-19 and 2019-20.

• Agriculture storage capacity in India increased at 
4 per cent CAGR between 2014-17 to reach 131.8 million metric tons (MMT).

• Coffee exports reached record 3,95,000 tons in 2017-18.

• Between 2014-18, 10,000 clusters were approved under the Paramparagat Krishi Vikas Yojana 
(PKVY).

• Between 2014-15 and 2017-18 (up to December 2017), the capacity of 2.3 MMT was added 
in godowns while steel silos with a capacity of 6,25,000 were also created during the same 
period.

• Around 100 million Soil Health Cards (SHCs) have been distributed in the country during 2015-
17 and a soil health mobile app has been launched to help Indian farmers.

Scale and structure of Agribusiness in Australia

Australia is also a major agriculture-based economy, with over 304,200 employed in agriculture, 
forestry and fishing as of 2016-2017. Agriculture and its closely related sectors earn AUD $224.5 
billion-a-year for a 12% share of GDP. Farmers and graziers own 135,997 farms, covering 61% of 
Australia's landmass. The gross value of Australian farm production in 2017-18 was AUD $ 60 billion. 
The farmers export about 77 percent of what they grow and produce. Australia's farm exports earned 
the country AUD $49 billion in 2017-18.

(Figure 59)
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Strengths 

• India was Australia's 6th largest market for agricultural exports in 2016–17.

• Can offer agricultural science expertise to improve Indian food security by increasing 
productivity, sustainability and food system resilience.

• Is an efficient exporter of staple and high-value products.

• Has world-class expertise in 
agri-services and land and water 
resource management.

• Clean and green country and 
has a strong reputation as a 
well-developed, organized and 
technology-driven agribusiness 
economy.

• Low prevalence of food-borne 
illness.

• High safety standards.

• Unique geography.

• Close to growing Asian markets.

(Figure 60)

(Figure 61)

Contribution of Agriculture to the Australian Economy, 2017-18
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• A diverse range of agro-ecological zones.

• Counter-seasonality to the northern hemisphere.

• World-class research and excellent forecasting models.

• Established sector with a global mind-set.

• Globally focused industry. 

• A high proportion of SMEs.

• Fast, agile and high innovation potential.   

      Key Strategy:
The structural gap between what can be produced and the corresponding demand for 
agricultural commodities and investment in India is expected to grow out to 2035. India 
aims to minimise this gap and satiate its appetite  for capital, technology and services and 
improve productivity and market  efficiency. By diversifying exports from Australia, a large and 
expanding  market like India can help spread risk and offer long term growth prospects.  India 
should work with the Australian Industry to provide platforms to take  Australian agricultural 
services, consulting and technology into India,  facilitate agribusiness pilot projects to 
showcase expertise, encourage  Australian producer delegation visits to India to understand 
the markets  and the environment in target Indian states, targeting fairs and conferences with 
Indian industry bodies and foster a knowledge partnership in Agri-science.
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INFORMATION TECHNOLOGY
 
   Summary

• India is the top offshoring destination for IT companies across the world. Having proven its 
capabilities in delivering both on-shore and off-shore services to global clients, emerging 
technologies now offer an entire new gamut of opportunities for top tech firms in India.

• Technology is vital for India and Australia to advance their productivity and maintain 
the economic growth. IT also holds solutions to many shared challenges, such as water 
management to infrastructure delivery, health and education services across distances.

• India is referred to as the global R&D hub for sophisticated sectors like network equipment, 
medical equipment, aerospace, automotive, biotechnology and computation. 

• Significant developments in the nuclear energy sector are likely as India looks to expand 
its nuclear capacity. Moreover, nanotechnology is expected to transform the Indian 
pharmaceutical industry. The agriculture sector is also likely to undergo a major revamp, with 
the Government investing heavily for the technology-driven Green Revolution. Government 
of India, through the Science, Technology and Innovation (STI) Policy-2013, among other 
things, aspires to position India among the world’s top 5 scientific powers. Indian Space 
Research Organisation (ISRO) will launch its 1st Indian human mission by 2022.

• Australia’s engagement with India could benefit it largely in the field of Information 
Technology. Pairing its R&D facilities with India's scale and record of frugal innovation 
could bring forth a productive partnership. 

• Scientific collaborations will enhance Australia's reputation, and in turn strengthens its 
credentials as a quality education provider.

• Both countries should build on research collaborations and try to promote engagements 
between start-up networks.

Overview

Technology has always been a very strong tool as it has the power to change the landscape of 
any sector in a country. Information technology is fundamental to economic growth, as advanced 
research and development is a big determinant of the total factor productivity of an economy. There 
have been many technological advances that were made in the last 20 years, including a digital 
communications revolution which was driven by an exponential increase in computer power.
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As per the IES 2035, there will be many scientific developments and innovations up to 2035 which 
will again reshape the technologies which help deliver economic productivity globally.

A few points to note would be:

• The science of information is perhaps the most fundamental research topic of the century.

• Advances in technologies will hasten progress in various sciences.

• Current trends point to the advent of a suite of new digital technologies, such as machine 
learning, optimisation, AI, robotics and IoT.

• Global challenges like climate change, water scarcity will set the direction of research.

The tech market can be categorized into 5 sections. The traditional categories of hardware, software 
and services account for 53% of the global total. The other core category, telecom services, accounts 
for 30%. The remaining 17% covers various emerging technologies that either don’t fit into one of the 
traditional buckets or span multiple  categories, which is the case for many emerging ‘as-a-service’ 
solutions that include elements of hardware, software, and service, such as IoT, drones, and many 
automating technologies.

(Figure 62)

Marketing size of IT Industry in India (AUD$ Billion)
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Scale and structure of IT in India

The field of Information Technology in India is undergoing rapid evolution and in turn changing the 
shape of Indian business standards. This industry includes software development and management, 
consultancies, online services and Business Process Outsourcing (BPO). According to an article 
in the Times of India, India's liberalization was possible due to its IT industry. In the 1990s, the 
industry started off with export of nearly AUD $144.8 million with around 5,000 employees. Now it 
is an industry that thrives globally, and India's IT exports are now around AUD $101.4 billion with 2.8 
million employees working in this sector. Although there is relatively low funding in research & tech 
development, India benefits from a large talent pool, several world standard technology clusters 
and start-up ecosystems. It has been attracting increasing investments from all over the world. The 
computer software and hardware sector in India showed a cumulative FDI inflow worth AUD $54 
billion between April 2000 and March 2019 and rank 2nd   in the inflow of FDI, as per data released by 
the DPIIT. With 25 innovation centres and ranked top innovation destination in Asia, India accounts 
for 27 per cent of Asia's new innovation centres.               

(Figure 63)

Emerging Tech Categories Driving Revenue Growth
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The research ecosystem in India presents a significant opportunity for multinational corporations 
across the globe due to: 

• Access to technical talent.

• Low wages. 

• Proximity to regional markets.

 Did you know
The Mars Orbiter Mission (Mangalyaan) made India the only nation in the world to reach 
Mars in its first attempt.

(Figure 64)
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There are several Indian companies seeking to bring new resources and technologies to markets by 
investing domestically in new solutions, including in data analytics and fintech. India has a vibrant 
entrepreneurial scene that is producing numerous affordable innovations:

• World's cheapest tablet computer 
(Aakash).

• Home to 9 'unicorn' start-ups.

• Added 1,200 new technology 
start-ups in 2018 according to 
NASSCOM.                                                                                                                        

• India's National Association 
of Software and Services 
Companies reported a 40 per 
cent increase last year in the 
number of active incubators 
and accelerators, with more 
than 30 new academic 
incubators established under the 
Government's Start-up India – 
Stand-up India initiative.

• 3rd largest destination for 
imported R&D and has the 6th 
largest R&D spend globally. Example-The Ayushman Bharat programme is the world’s largest 
Government-funded health insurance program.

This progress is, at least in part, the product of regulatory and policy changes by the Indian 
Government to accelerate innovation growth. Under Prime Minister Modi, India has placed a high 
priority on technology and research for economic growth and aims to push the total spending on 
research to more than 2 per cent of GDP.

                                                                                                                                                                                                                                                                                                    

(Figure 65)

(Figure 66)
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Government initiatives include:

• Government's 'Start-up India' policy, released in January 2016, offers income tax exemptions 
for the first three years of a start-up's operations.

• India's financial inclusion reforms are providing support to the IT industry and helping India 
leapfrog technologies and processes.

• Digital India Program - 
launched with the aim of 
transforming the country 
into a digitally empowered 
society and knowledge 
economy. Digital India would 
ensure that Government 
services are available to 
citizens electronically. It 
would also bring in public 
accountability through mandated delivery of Government’s services electronically.

• NITI Aayog is directing efforts to ensure science and technology are harnessed to build a 
powerful innovation sector through incubation facilities and quality higher education.

• The Government has identified Information Technology as one of 12 champion service sectors 
for which an action plan is being developed. Also, the Government has set up a AUD $1.08 
billion fund for realising the potential of these champion service sectors.

• Launched the AIM in 2016, providing a platform for the promotion of innovation hubs, 
grand challenges, start-up businesses and other self-employment activities, particularly in 
technology-driven areas. Also promotes innovation through a platform for innovative idea 
generation by setting up Atal Tinkering Labs at schools and incubation centres to nurture 
innovative start-up businesses.

• The allocation to the Department of Science and Technology (DST) has been increased by 
4.03 per cent to AUD $1.06 billion as against the previous budget.

• Under the Union Budget 2019-20, the Government of India announced the largest ever 
allocation of AUD $2.56 billion to the Ministry of Science and Technology.

• The Department of Atomic Energy has been allocated AUD $ 3.36 billion, an increase of 19.71 
per cent against the previous budget.

• The Ministry of Earth Sciences was allocatedAUD $382 million, which is an increase of 5.65 
per cent as against the previous budget.

• In February 2018, Union Government of India announced a grant of AUD $225.4 million for the 
second phase of Impacting Research Innovation and Technology (IMPRINT), a fund created by 
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Department of Science and Technology and Ministry of Human Resource and Development.

• The Government of India granted AIM with AUD $36 million will boost the academicians, 
entrepreneurs and researchers to work towards innovation.

• In July 2018, AIM along with MyGov launched “Innovate India Platform” with the aim of 
providing a common point for all the innovation happening across India.

• National Research Foundation to be established to fund, coordinate and promote R&D.

 Did you know
Rifath Sharook, an 18-year-old from Karur in Tamil Nadu, scripted history by designing 
the world's smallest satellite. The tiny 3D-printed satellite is called Kalamsat, after former 
President Abdul Kalam, and was flown by The National Aeronautics and Space Administration 
(NASA) into space in one of its missions.

(Figure 67)
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Leading Indian IT firms like Infosys, Wipro, TCS and Tech Mahindra, are diversifying their offerings 
and showcasing leading ideas in blockchain, artificial intelligence to clients using innovation hub, 
R&D centres, in order to create differentiated offerings.

Key cities 

• Bangalore known as the IT Capital of India, and a 
global IT hub this city is also referred to as the Silicon 
Valley of India as there are many software companies 
like Infosys, Wipro, Mindtree are headquartered in 
Bangalore.

• Hyderabad known as the HITEC City is the 2nd largest 
tech exporter in India and was the first destination 
in India for the Microsoft development center. 
Also referred to as Cyberabad it is also the largest 
bioinformatics hub of India.

• Chennai has a world-class IT infrastructure and is fast 
emerging as a destination for information technology 
outsourcing. The south Indian city has dedicated 
an expressway called IT expressways and is fast 
becoming a favored location for IT industries.

• Mumbai also known as the financial capital of India 
headquarters India’s largest IT company, TCS. It 
houses a lot of IT business parks including the World 
Trade Centre and is home to notable companies such 
as 3i Infotech Ltd, Mastek and Oracle FinServ.

• The National Capital Region of Delhi, Gurgaon 
and Noida (Delhi/NCR) have become the hub for 
many multinational corporation companies. Giant 
software development companies of NCR region are 
Infosys, Cognizant, MphasiS, Accenture, Thought 
Works, Oracle, SAP and HCL Technologies.

• Pune has the biggest IT park in India the Rajiv 
Gandhi IT Park at Hinjewadi. The city is one of 
the leading IT services center in India with several 
dedicated IT parks such as EON Free Zone, from 
Magarpatta, Hinjewadi, Aundh IT park, commerzone 
and Business Bay.
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• Kolkata is the only metropolitan city in East India which 
is a major hub for the tech industry. The city has offices 
of International software companies such as Sun 
Microsystems, Honeywell, Accenture and Cognizant. 
The satellite town of Salt Lake City is a famous centre 
for IT in the city.

• Ahmedabad GIFT City is an under-construction project 
located between Ahmedabad and Gandhinagar. The 
city will have techno park, special economic zone, 
convention center and Software Technology Parks for 
leading IT companies.

 Did you know
Kerala based SunTec-Business Solutions, leader in revenue management and customer 
experience orchestration solutions has announced the opening of its operations in 
Melbourne, Australia.

According to the NASSCOM-McKinsey report:

India's position in the global offshore IT industry is based on five factors - abundant talent, 
creation of urban infrastructure, operational excellence, conducive business environment and 
finally, continued growth in the domestic IT sector.

Emerging Trends 

• India has become the digital hub of the world with around 75 per cent of global digital talent 
present in the country and tech advancement in sectors like network equipment, medical 
equipment, aerospace, automotive, biotechnology and computation where tremendous 
research is being done. 

• The export revenue of the tech industry is expected to grow 7-9 per cent YoY to AUD $ 196-
199 billion in FY19. The industry is expected to grow to AUD $507.2 billion by 2025.

• Has 25 innovation centers and has been ranked as the top innovation destination in Asia.

• 3rd largest destination for imported R&D and has the 6th largest R&D spend globally ranking 
ahead of France and the United Kingdom.

• Attracts foreign investment in R&D from countries around the world.

• India’s IT & ITeS industry grew to AUD $262.2 billion in 2018-19. Exports from the industry 
increased to AUD $198.5 billion in FY19.
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Did you know
Google Capital (a venture capital fund financed by Alphabet Inc) has announced it will 
establish its 1st office outside the United States in India.

• Revenue from digital segment is 
expected to comprise 38 per cent of the 
forecasted AUD $507 billion industry 
revenue by 2025. 

• Ranked 52 on the Global Innovation 
Index, up from 57th in 2018, driven 
by increased investment from private 
institutions and improvements in the 
capture and use of data.

• Highest ever revenue was generated by 
Indian IT firms at AUD $262.2 billion in 
2018-19.
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• India's space business to witness tremendous growth in 
the next 5 years, on the back of technology advancement, 
global space business opportunity and a sharp rise in 
ISRO satellite launch capability.

• NASSCOM has launched an online platform which 
is aimed at up-skilling over 2 million technology 
professionals and skilling another 2 million potential 
employees and students

Best Tech Start-ups in India

Did you know
Close to 800 leading companies from around the world have set up R&D centers in India.

Scale and structure of IT in Australia

Australia aims to build and grow the 
Information Technology sector as it wants 
to remain competitive and keep pace with 
the changing technology globally. Ranked 
22th on the Global Innovation Index in 2018, 
Australia has seen progress over last year’s 
results where it was ranked 23rd.

The Australian Government's National 
Innovation and Science Agenda aims to 
harness new sources of economic growth 
and focusses on 4 pillars:

(Figure 68)
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• Culture and capital: There are several initiatives taken to encourage investment into innovations, 
high-risk, early-stage Australian firms. Example -new tax incentives for VC investors investing 
in early-stage innovation companies, co-investment to commercialize research in newer 
products and services (the AUD $724.5 million Biomedical Translation Fund and the AUD 
$289.8 million CSIRO Innovation Fund).

• Collaboration: More university funding for research conducted in partnership with industry 
and long-term research infrastructure. According to the IES 2035, the Agenda is to plan to 
invest AUD $3.3 billion over next 10 years, funding the National Collaborative Research 
Infrastructure Strategy, the Australian Synchrotron (accelerator technology) and Square 
Kilometre Array.

• Talent and skills: Promote coding and computing at school thereby developing problem 
solving and critical reasoning skills necessary for high-wage jobs. 

• Government as an exemplar: Innovate the way in which Government services are delivered 
and make it simpler for small businesses to supply to the Government. 

Strengths 

India and Australia share a similar outlook on IT which is a priority as both face similar challenges in 
improving productivity, sustainability and health of citizens. As stated by Karen Andrews, Minister 
for Industry, Science and Technology: 

In order to continue our run of over 27 years of uninterrupted economic growth, Australia must 
seize the significant economic and social opportunities that digital technologies bring. We are 
already well on the way. Businesses are improving their productivity by adopting and adapting 
new technologies including autonomous systems, robotics, artificial intelligence and remote 
sensors into their current operations. They are improving output and safety and competing on 
the world stage.

A better technology and innovation outcome can be achieved by both countries working together. 
Collaboration with India in R&D, and support businesses and start-ups can forward new innovations, 
and present an opportunity to:

• Attract investment – by bringing Indian start-ups to Australia and allowing them to find a 
market in Australia for their innovation, this could bring investment capital. 

• Combine complementary skills and expertise to develop new innovations - by leveraging 
Australian expertise in such areas as agri-tech, health-tech, water management, energy 
efficiency and renewable sources, with Indian expertise including in data analytics, biotech, 
and mobile applications.
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• Combining Australian R&D with India's record for frugal innovation in scaling up innovations 
or creating new products. Example- Made in India Metro coaches in 2016.

• Using India as a launch pad to enter other potential regional and global markets.

• Advanced R&D can help create new technology in India.

• Research relationships and joint projects open pathways for leading Indian scientists and 
researchers to participate directly in the Australian economy.

• Melbourne is Australia's tech hub and home to half of Australia's top 20 tech companies.

• Expertise in natural resource allocation and energy-efficient technology can benefit from 
Indian expertise in data analytics, biotech, and mobile applications.

      Key Strategy:
Technological development and research will be one of the deciding factors for India to 
maintain its current economic growth out to 2035. Although there is low funding, India is 
making significant advances as it enjoys a large talent pool and houses several world-standard 
technology clusters and start-up ecosystems. Australia will have to proritise its focus on 
technology and innovation in order to stay competitive out to 2035 and it could immensely 
benefit by tapping into the Indian market and build partnerships in this area.

(Figure 69)

Australia's Tech Credentials
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RETAIL

     Summary
• The retail sector is seeing a lot of changes and is embracing technology at a very quick 

pace.

• E-commerce and online sales have brought about a tremendous change in this sector.

• The entry of hypermarkets, supermarkets, departmental stores, etc. has brought about a 
revolution in retail spaces all over the country.

• India is the world’s 5th largest global destination in the retail space, and accounts for over 
10 per cent of the country’s Gross Domestic Product (GDP) and around 8 per cent of the 
employment.

• The increasing usage of mobile phones, digitization, easy access to internet, have all 
positively influenced retail sales.

Overview

The face of the retail industry seems to be changing dramatically with increasing power in the hands 
of consumers, entry of several new players, rising incomes and lifestyle changes by middle class, 
and increased digital connectivity. As the retail sector collides with adjacent consumer-focused 
sectors, it continues to undergo constant disruption. The only constant being – “customer is king”. 
Retailers are facing rapid changes in their industry, from dealing with physical stores that are no 
longer needed, to how digitisation can lead to re-training and re-deploying staff.

(Figure 70)
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The Retail Industry was valued at AUD $ 990 billion in 2017 and registered a CAGR of 7.74% and is 
expected to reach AUD $ 1.9 trillion by 2020. The market provides several products such as food, 
furniture, apparel, jewelry, etc. Retail stores can be classified into a convenience store, a specialty 
retailer, internet retailing, and various others.

The retail market is highly sophisticated, mature and highly competitive in most 
developed economies. On the other hand, developing economies have driven the market growth in 
recent years. Consumer spending has been a key indicator of the overall health of the retail market. 
Moreover, the increasing popularity of online purchases has been a major driver. Also, the growing 
penetration of smartphones across countries is driving the E-commerce channel to new heights. 
Another major driver, IoT is reshaping and revolutionizing the retail industry. In this modern world of 
technology, E-commerce is becoming a very popular option and many businesses are adopting it.

(Figure 71)

Market Size Over the Part Few Years (AUD$ Billion)
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Benefits E-commerce has brought:

• Convenience & Ease: This is quick, convenient and user-friendly with the ability to transfer 
funds online. Consumers can save a lot of time as well as money by searching their products 
easily and making an online purchase.

• Offers Product Datasheets: A consumer can get the description and detail of the desired 
product from an online product catalog, irrespective of the time of the day.

• Search Engine Visibility allows businesses to attract new customers: While physical retail is 
run by branding and building a relationship with consumers, online retail is by driving traffic 
using search engines. Many a time, a customer may follow a link on the search engine results 
and land up on an E-commerce website that he/she may never have heard of.

• Decreasing cost of inventory Management:  Web based management systems are increasingly 
becoming popular as this can reduce inventory costs and therefore reduce overall operational 
cost.

• Competence: The setting-up cost is extremely low as compared to expanding brick and mortar 
locations. Also, very few licenses and permits are necessary to start-up an online business 
than a physical store. A lot of money can also be saved by using fewer employees for retail 
operations such as billing customers, sales, managing inventory, etc.

• No geographical bar on sales area: In a physical store, the sales area is limited by the 
geographical area around the store location which it can service, but with an E-commerce 
website, a business can sell their products and services across the world.

• Feedback can turn into a sale: With lots of customers’ reviews and product ratings, a business 
can easily increase sales as new customers will be influenced to buy a product that has a 

(Figure 72)

Online Buyers in India (AUD$ Million)
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good review.

• Stays open 24/7/365: The most important benefit that an E-commerce business can enjoy is 
store timings will be 24/7/365 as the sales can be made any time of the day or night. This also 
allows them to increase their sales by boosting the number of orders. It is also a win-win as 
it is beneficial for customers too. They can purchase their choice of products whenever they 
want irrespective of whether it is early morning or mid-night.

Scale and structure of Retail in India

Retailing in India is the fastest and largest growing industry. The entry of hypermarkets, supermarkets, 
departmental stores, etc. has brought about a revolution in this area. With the rising need for 
consumer goods in different sectors, including consumer electronics and home appliances, many 
companies have invested in the Indian retail space in the past few months. India is the world’s 5th 
largest global destination in the retail space, and accounts for over 10 per cent of the country’s 
Gross Domestic Product (GDP) and around 8 per cent of the employment in the country.  Total 
consumption expenditure is expected to reach nearly AUD $5304 billion by 2020 from AUD $2687 
billion in 2017. 

India is expected to become the world’s fastest growing E-commerce market, driven by robust 
investment in the sector and rapid increase in the number of internet users. Various agencies have 
high expectations about growth of Indian E-commerce markets. 
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Did you know
E-commerce in India is expected to create more than 1 million jobs by 2022. This will include 
logistics and warehousing industries in addition to corporate jobs.

Emerging Trends

• The Indian retail trading has received FDI equity inflows for AUD $2.2 billion during April 2000–
December 2018, according to the Department for Promotion of Industry and Internal Trade.

• India ranks 8th on the FDI Confidence Index, (after US, Germany, China, UK, Canada, Japan, 
and France).

• Working population has a median age of 24 years, along with emerging opportunities in the 
retail sector. This makes it one of the major factors for growth in retailing.

• Consumers are educated and more open to experiment. Most people now check the internet 
to learn about offers, compare prices, etc before an actual purchase.

• Increase in purchasing power of the consumer due to easy availability of credit has led to 
higher value items and encouraged repeated purchases.

• Growth of middle class has led to higher purchases of luxury products.

• New retail formats are emerging and brought a new world of opportunities for the youth.

• Increased computer awareness and shrinking internet charges have enabled online retail 
resulting in growth of non-store retailing. Retailers are advertising the new arrivals/fresh 
stock through e-mails, TV, SMS and telephones and anyone can respond to these through 
toll-free calling.

(Figure 73)
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• Departmental stores seem to be disappearing as more malls are rising in most cities and 
towns. Malls having a mixture of large and small retailers offer varied brands for each section 
of the society. Specialty stores like Reliance Digital, Shoppers Stop, Music World, Ezone, 
Lifestyle, Nokia World and Pantaloons are a part of almost each and every mall.

• Sales promotion channels are more targeted to a specific audience. Newer 
techniques are emerging, event managers are being hired and visual merchandising 
professionals are brought in to launch a product.

• Internet accessibility and an increasing number of tech savvy consumers are becoming 
conversant about products which they are interested in purchasing. For example, over 30 
percent of Indians collect information from the Internet about prices, features, guarantee/
warranty options before visiting any store for the actual purchase.

• Use of credit/debit cards is increasingly becoming popular as the “plastic money’’ is gaining 
favor. Today, especially in Indian metros, retail spending is mainly done by plastic cards, 
accounting for over 45 percent and is likely to touch 65 percent over the next 5 years.

Government initiatives:

• Government has allowed 100 per cent FDI in online retail of goods and services through 
the automatic route, thereby providing clarity on the existing businesses of E-commerce 
companies operating in India.

• Expected to permit E-commerce companies and foreign retailers to sell Made in India 
consumer products.

• Local sourcing norms will be eased for FDI in the single-brand retail sector.

(Figure 74)
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• “Pradhan Mantri Karam Yogi Maandhan Scheme” (PM-SYM)-Under this scheme the pension 
benefit is extended to about 30 million retail traders & small shopkeepers whose annual 
turnover is less than AUD $ 0.31 million.

• An electronic invoice system is proposed (under Union Budget 2019) that will eventually 
eliminate the need for a separate e-way bill.

Best Retail/E-commerce Start-ups

Scale and structure of Retail in Australia

With around 1.3 million employees, the retail sector is the 2nd largest employer in Australia, only 
behind healthcare at about 1.7 million. The sales in this sector are also a significant part of the 
economy, accounting for a little under a 3rd of household consumption, making it the largest 
contributor to GDP at over 50%. All of this makes it clear that no matter which way you look at it, the 
retail sector is very important to the Australian economy.

(Figure 75)

Growth in E-commerce Market Size (AUD$ Billion)



116

INDUSTRY REPORT

As published in the Retail Gazette,25Jan 2019, Dr Louise Grimmer, a retail academic from the 
University of Tasmania, mentioned that “a majority of Australian retailers could be classified 
as small-to-medium businesses. This could explain why Australia’s footprint on the global 
power list is minimal, coupled with the fact that its population of 24 million means its market 
is relatively small. Despite this, Australia still presents itself as an attractive opportunity for 
international retailers.” 

Australia is dominated by a plethora of home-grown retailers that sit comfortably alongside well-
known foreign brands. It may seem isolated and home to a somewhat small population given its huge 
expanse, but one can argue that Australia’s retail industry has all the hallmarks of a powerhouse. 
However, only 3 Australian firms were listed in the 2018 Global Powers of Retailing report, which is 
compiled by Deloitte and ranks 250 retailers of all types based on total revenue. The retail industry 
in Australia is facing disruption. Overseas businesses have entered the market and are bringing with 
them new approach to retailing. Not only has the retail landscape changed, so too has the consumer. 
Consumers are more tech savvy, affluent and busier than ever. Their expectations are evolving, and 
technology is changing their behaviour.

The future of the Australian retail industry requires an agility and multiplicity of delivery platforms 
than can leave non-responsive retailers behind.

Global Powers of Retailing Report -FY2018

Emerging Trends

• There is a definite growth, despite a significantly low rise in wages and increasing household 
debt. The growth has been strong mainly supported by the housing market, alongside low 
interest rates and increasing household credit, and therefore affecting the consumer spending 
pattern.

• The future of the Australian retail sectors depends on disruptive forces, such as changing 
consumer spending patterns and influx of foreign companies that focus on formulating new 
approaches in retailing.

(Figure 76)
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• Furthermore, the sector is facing disruption. The rising influx of foreign companies has not 
only changed the retail landscape, but also the consumer preferences. There is a significant 
shift in consumer preferences, primarily due to the advancements in technology.

• The Australian retail sector requires agility and multiplicity of delivery platforms, which can 
identify non-responsive retailers.

• The sector registered a growth rate of 5%, 3%, and 2.6% in NSW, Victoria, and South Australia, 
respectively.

• The Australian economy’s growth was majorly driven by private investments in the mining 
and housing markets, with core inflation at 1.75%, which is significantly lower than the target 
formulated by the Reserve Bank.

• Another common trend affecting Australian retail is the cycle of continuous discounting 
throughout the year, meaning consumers are becoming accustomed to never paying full price.

• There is a shift on the focus point of talent - from tasks at hand to offering expertise and 
experience.

Did you know
Only around 8 per cent of all retail spend is online and only 3 per cent is spend on online 
grocery shopping in Australia.

(Figure 77)
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Strengths

• Increasing focus on near-shore warehousing solutions has improved the experience of 
customers with greater efficiency and speedy delivery.

• Fierce competition brings out a variety of options for the consumers.

• Elaborate information capture systems and advanced data management models enable 
retailers to keep track of every customer.

• Omni-channel strategies used to capture market share to the maximum.

• Innovative technology and efficient logistics help retailers broaden channels and enter global 
markets more easily.

• Australia registered a significantly high per capita GDP, value at about AUD $ 73667. 
Furthermore, it recorded the 2nd highest average wealth per adult.

 Did you know
2018 was the “Year of the sale” in Australia. The 5 weeks from 11 November to 15 December 
accounted for almost 15% of all E-commerce transactions. The peak for this period was 
Black Friday / Cyber Monday, which was the biggest online shopping week in Australia’s 
history, recording strong growth of over 28% YOY.

Impact of Omi-channel 
Retail

(Figure 78)
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     Key Strategy: 
Indian retail can positively influence the Australian retail sector. E-commerce and an increasing 
consumer awareness make it easier for retailers to update prospective consumers through 
emails, TV, phone, and can advertise in a targeted manner. Australian retailers could bring their 
Omni channel strategies to the Indian markets and benefit from a large available market.
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SPORTS AND TOURISM

SPORTS

    Summary
• India already considers Australia as a model in sports for achieving results. By supporting 

India's sports agenda, Australia can entrench a positive relationship with the Indian 
Government and Indian businesses.

• Many improvements and initiatives have been taken by the Indian Government as a 
strategic priority. Greater sports participation is critical to the productivity and future 
health of India's large population. This is driving demand for better sports systems, 
facilities and inputs.

• Increasing numbers in the consumer class are triggering demand for sports training, 
sporting goods and sponsorship money is also growing. 

• Sports is not an industrial sector. For Australia there are three distinct aspects:

• Firstly, engagement is not commercial: Government dialogue and policy support, 
or developmental and community relationship building. Such engagement is 
valuable and brings broader benefits.  

• Secondly, it signals values and capabilities: The sporting profile in India benefits 
'Brand Australia'. Many celebrity sportspeople can promote a positive image of 
Australia. Sports diplomacy is a means to raise awareness on gender equality, 
women's empowerment and disability inclusion, and for engaging Australia's 
Indian diaspora. 

• Thirdly, there are commercial opportunities emerging in India for Australian 
sports service providers: There is an increasing demand for sports training 
and expertise as well as pockets of demand for sports event management 
cooperation, high-performance technologies and sports medicine. While the 
size of these commercial opportunities does not compare with those of most 
other sectors, sports can provide an entry point to India for those sectors.

• Both Governments should seek to enter into partnerships and develop and invest in 
sporting environments. This will offer a path to Australian business in the line of sports 
equipment and services to enter the Indian market.
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Overview

The global Sports industry is growing at an extremely fast pace, faster than the overall GDP growth. 
This clearly shows a bright future and long-term growth prospects seem positive. Today’s sports 
industry is valued between AUD$ 708 – AUS$ 916 billion in 2018. There was a slow growth in the 
past, due to the emerging markets growth, rapid urbanization, unfavorable climate changes and 
shortage of sports professionals. Today, the Sports industry is a multi-billion-dollar global industry, 
propelled by enormous consumer demand and regarded as one of the largest industries globally in 
terms of employment and revenue. There are several roles such as athletes, coaches, trainers, event 
managers, public relation officers, Coordinator of sport organizations, Professional Sport Promoter, 
Marketing Consultant, Program and Facility Manager, Sport equipment and product sales, Sport 
Event Planner and Manager and Sport Sponsorship Specialists.

 Did you know
India National Kabaddi Team (both men and women) have won all the World Cups so far.
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Scale and structure of Sports in India 

This industry in India is nearly a century old and it has started to flourish due to skilled workforce. 
Being labour- intensive in nature, the sports industry provides employment opportunities to over 
5,00,000 people. The nucleus of Sports in India is in and around the states of Uttar Pradesh and 
Punjab:

• Jalandhar in Punjab and Meerut in Uttar Pradesh account for nearly 75 per cent of total 
production.

• Both towns together house more than 3,000 manufacturing units and 130 exporters.

• Cities of Mumbai, Kolkata and Chennai, have a sports presence on a smaller scale. 

There are several great initiatives such as Indian Premier League (Cricket), Indian Badminton League, 
Prokabbadi, Hockey India League, Indian Super League (Football) and professionalization of Heritage 
sports events such as Goti, Gilli Danda, Lagori, Kilithatt, Gatta Gusthi which have changed the face 
of Indian sports. In the past, there was only cricket which held aspirations in India. However, all the 
above-mentioned initiatives have shown that there exists a world of sporting opportunities beyond 
cricket. All this proves that sports have a strong future in India as a business.

Total Number of Seasons Across Teams
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Government Initiatives:

• Khelo India scheme:  This scheme offers to 
play Youth Games, which is held annually 
in January or February. It is hosted for two 
categories, namely under-17 years school 
students and under-21 college students. 
Every year best 1000 kids gets an annual 
scholarship of AUD $10374 for 8 years 
to prepare them for the international 
sporting events. The Government of India 
has announced in Union Budget 2019 that 
National Sports Education Board will be set 
up under Khelo India to prepare youth for 
new- age skills, AL, IoT,  Big Data, 3D Printing, 
Virtual Reality, etc.

 Did you know
Former Indian Cricket Team Captain-Kapil Dev (career from 1978 to 1994) never missed 
a match because of injuries or fitness issues.

Sports Promotional Schemes under Sports Authority of India (SAI):

• National Sports Talent Contest, (NSTC) Scheme: It is implemented to scout sports talent 
in the age group of 8-14 years from schools and nurture them into future medal hopes by 
providing scientific training.

• Army Boys Sports Company Scheme (ABSC): Under this scheme SAI in collaboration with 
Indian Army aims to make use of the good infrastructure and disciplined environment of the 
Army for training boys in the age group of 8-16 years of age, to achieve excellence in sports. 
After attaining the required age of seventeen and a half years, the trainees are also offered 
placement in the Army.

• SAI Training Centres Scheme (STC): Main objective is to make the central and state 
Government work together for sports development efforts, through the integration of various 
Schemes.

• Special Area Games Scheme (SAG): Aims at scouting natural talent for modern competitive 
sports and games from inaccessible tribal, rural and coastal areas of the country and 
nurturing them scientifically for achieving excellence in sports. It covers age group between 
12-18 years.

(Figure 79)
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• Extension Centre of STC /SAG: Aims to develop sports standards in schools and colleges 
which have basic infrastructure.

• Centre of Excellence Scheme (COX): These Centres of Excellence operate as regular 
coaching camps for the best available talent in India and provide concurrent layers of skilled 
sportspersons, giving a wider choice of talent and continuity for selection to National Teams 
and provide alternative second and third options for the National Teams.

• COME and PLAY Scheme: It is initiated for optimum utilization of SAI sports facilities in Delhi 
and across the country, and primarily focussed on encouraging local sportspersons in areas 
where SAI sports facilities/Centres are operational.

 Did You Know
P.V. Sindhu (Woman Badminton player) has become first Indian to win gold in World 
Badminton Championship 2019 by beating Japan's Nozomi Okuhara.

(Figure 80)
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Scale and structure of Sports in Australia 

The Australian sports sector is strongly influenced by many other sectors such as the Government, 
education, health, retail and tourism. It also has a variety of subsets such as active and outdoor 
recreation, fitness, physical activity and preventative health.

Strengths

• Well-developed sports sector and considerable expertise in several areas which are priority 
for India

• The Australian model highlights the importance of grassroots participation and strong 
supportive structures such as development of workforce, sports science and medicine etc in 
order to be a success.

• Has world-leading sports facilities, equipment, sciences and intellectual property.

• Catapult, an Australian company is a world leader in the analytics of sports, and the Deakin 
University has been ranked the world's best for sports science. 

• Over AUD$ 12 billion (public and private) spent annually on sport and sports infrastructure. 

• India considers Australia as a natural partner in the development of its Sports sector.

• Australia is perceived as a strong sporting nation and there is a long history of cricketing 
relationship and Olympic success that is relative to its population size.

     Key Strategy:
India wants to improve the overall sports sector beyond the world of cricket. There is a lot of 
scope for improvement in the performance of Indian sportspersons at the elite level, fuelling 
strong demand across the spectrum of the sector. Australia is known as a sports country 
and is well placed to support India pursue this agenda. The demand for sports facilities and 
equipment will continue to grow and the rate of grassroots participation is low, but the scale 
and potential is huge. Australia has already cemented its position in India as a partner of first 
choice for sports cooperation, having played a constructive role in developing India's national 
sports policy. There are also academic links which are deeply entrenched between the two 
countries. More emphasis on sharing techniques and shaping and grooming the sportspersons 
in India is what is required.
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TOURISM

    Summary
• Number of Indian tourists to Australia is expected to grow four-fold, from 3,00,000 in 

2017 to nearly 1.2 million in 2035. This puts India on track to rise from being Australia's 
8th largest tourism market today to the 4th in future.

• Approximately 70 million Indians will travel overseas annually by 2035 meaning Indian 
tourism could be worth over AUD $13.2 billion each year to the Australian economy.

• Attracting a greater share of travellers and more high value travellers from India will be 
important for sustaining the profile and scale of Australia's tourism sector. 

• Australia should continue to grow the number of Indian tourists visiting friends and 
relatives in the diaspora and student bodies in Australia and we should continue to 
target luxury holidaymakers and business travel niches as new growth markets.

• Australia can do this by stimulating Indian demand and improving the supply offering 
through tailored development and marketing, an 'India ready' tourism workforce, visa 
settings and greater connectivity. While the sector is private led in both countries, 
Government can play an important enabling role.

• We should use tourism to enhance perceptions of Australia in India as a welcoming, 
diverse and advanced economy.

• Favourable tourism outcomes can also build bridges in the broader bilateral economic 
relationship, by improving cultural literacy and facilitating face to face relationships.

• More direct flights between Australia and India are essential to build the tourism and 
broader economic relationship.
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Overview

Over the years, tourism has experienced a continued growth and deepening 
diversification to become one of the fastest growing economic sectors in 
the world. In the modern day, tourism is closely linked to development of a 
country and is growing as it includes more destinations. These dynamics have 
made tourism a key driver for socio-economic progress. This global spread 
of tourism in industrialised and developed states has produced economic 
and employment benefits in many related sectors - from construction to 
agriculture or telecommunications. The contribution of tourism to overall 
economic well-being depends on the quality of tourism and travel revenues. 
A few highlights of tourism globally are:

• Has contributed AUD $ 13 trillion to global economy. 

• Is the world's fastest growing and the largest sector.

• Grown faster than the global economy for the 8th year successively (3.9% for Travel & Tourism 
versus 3.2% for global GDP).

• Has generated 10.4% of all global economic activity. 

• Contributed around 319 million jobs (according to World Travel & Tourism Council), representing 
one in ten of all jobs globally.

 Did you know
Kumbh Mela in Uttar Pradesh (India) is the largest mass gathering of more than 75 million 
pilgrims in the world visible from space which marked its impression in Guinness World 
Records in 2018.

(Figure 82)

(Figure 81)
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Scale and structure of Tourism in India 

Being a land of varied cultures, dialects and topographies, India 
has been a destination for several tourists. During 2018, arrivals 
through e-tourist visa increased 39.60 per cent year-on-year to 
2.37 million. During January 2019, arrivals through e-tourist visa 
increased by 21.10 per cent year-on-year to 0.29 million.                

According to WTTC’s India Benchmarking Report 2015, every 
AUD $1.4 million in travel and tourism spent in India generates 
AUD $1.9 million in GDP. 

According to a report released by the Indian Government, as 
published in the Financial Express: “Tourism & Hospitality 
sector has been a harbinger of ‘more inclusive growth’ in India 
by promoting other industries in the economy through backward and forward linkages and 
generating employment in various sectors such as hospitality, travel, and entertainment, 
wellness and other sectors.”

Emerging Trends

• Growing accessibility to the internet is making people be their own travel agents. Online 
bookings are easy and are not time based and can be done at your own convenience.

• With the growing technology, this 
earlier labour intensive sector is 
being transformed. Example – 
Pre-booking stage, point of sale, 
is already being done largely by 
technology and it is expected that 
there will be a large-scale roll-
out of robotic and virtual tourism 
assistants within the next decade.

• Greater aviation connectivity in 
and out of India is making people 
travel more.

• In 2017, around 23 million Indians 
travelled overseas, and this figure 
is expected to approach 70 million by 2035.

• The rising personal income levels in India is changing the lifestyle of the burgeoning consumer 
class. Also, affordable airfares and diverse travel packages are making more people look 
forward to travelling.
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• India's 30 million strong diaspora 
and a large international student 
base serves as a pull factor for 
many visiting friends and relatives 
from all over the world.

• According to the IES 2035, "visits 
from India to Australia have grown 
strongly over the past decade (to 
2017) at an average rate of 12.7 
per cent per annum, with spending 
growing by 15.1 per cent per annum."

• India is Australia's 8th largest 
international tourism market and is 
attracting around AUD $1.5 billion 
in spending.

• Changes in workplace 
communications and digital 
connectivity are changing the 
need to travel internationally for 
business, particularly at lower and mid-management levels.

• According to the IES 2035, "the overall expenditure from Indians travelling to Australia will 
increase from AUD $1.5 billion to AUD $6.1 billion in a moderate case or may go up to AUD$ 
13.4 billion in an aspirational case."

Best Travel/Tourism Start-ups

 Did you know
India’s tourism sector has generated AUD $ 364.3 billion in 2018, with a growth of 6.7% and 
accounting for 9.2% of the total economy.

(Figure 83)
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Government initiatives:

• Launched the Swadesh Darshan Scheme for integrated development of theme-based tourist 
circuits in India in 2014-15. Under this scheme the Government aims to develop a world 
class infrastructure to promote the culture and heritage of India and enhance its attraction 
to tourists. As per recent budget, there is a sanction of AUD$ 20.56 billion for 60 on-going 
projects to be completed by December 2019.

• The National Mission for Pilgrimage Rejuvenation and Spiritual Augmentation Drive 
(PRASAD) scheme: Launched for the development and beautification of the innumerable 
pilgrimage sites and tap into the growth of domestic tourists driven by their religious 
sentiments. This scheme seeks to augment the tourism infrastructure at pilgrimage places 
and provide better facilities to tourists to enhance their experience.

• Set up a web-based public delivery system for recognition of travel service providers and 
classification of hotels. This has eased the process of filing applications by the service 
providers and seeking recognition from the Tourism Ministry and brought transparency to 
granting of approvals.

• Launched a mobile application named Swachh Paryatan on February 22, 2016, which allows 
citizens to report hygiene issues at tourist destinations across the country.

• A 24×7 Toll Free Multilingual Tourist Helpline was launched in 12 languages on February 
8, 2016. The languages handled by the Tourist Helpline include ten international languages 
besides English and Hindi, namely, Arabic, French, German, Italian, Japanese, Korean, Chinese, 
Portuguese, Russian and Spanish.

• The International Tourism Mart is organized every year in the North-Eastern States of India 
with an objective to highlight the huge potential tourism holds in the region.

• Adarsh Smarak: ASI has identified 100 
monuments which will be developed as 
Model Monuments. These monuments 
will have several tourist facilities such as 
Wi-Fi, security, signage, encroachment 
free area, interpretation centres which will 
show short films about the importance of 
monuments and signboards of Swachh 
Bharat Abhiyan. Some of the monuments 
included in Adarsh Smarak scheme are 
Leh Palace (Leh), Humayun’s Tomb (New 
Delhi), Red Fort (Delhi), Shore Temple 
(Mahabalipuram), Elephanta Caves 
(Mumbai), Taj Mahal (Agra), Rani-ki-Vav 
(Gujarat) among others.

(Figure 84)



131

INDUSTRY REPORT

Scale and structure of Tourism in Australia 

Australia is known as a land of dreams to a tourist. From the sacred legends of the aboriginal 
Dreamtime, when the great spirits conjured the coral reefs, rainforests, and scorched red deserts, to 
armchair travelers who describe Australia as their dream destination, the Land Down Under deserves 
all the hype. It is also the world's smallest continent and the largest island making it a marvel to 
many travelers. Being a land of staggering contrasts, it also has immense, spectacular beauty.

Along the coast, one can explore its vibrant multicultural cities, the vast sand islands, huge and 
ancient rainforests, and the most awe-inspiring natural wonder - the Great Barrier Reef. In the 
Outback, there are rugged national parks and red-earthed deserts which offer the ultimate adventure 
travel. To top it all off with a laid-back feel and friendly people, and it's no wonder Australia scores 
top billing on bucket lists around the world.

 Did you know
Australian Government has decided to expand the 'Working Holiday Maker' visa programme 
to over a dozen countries, including India, to recruit workers to regional areas to solve the 
labour shortages particularly on farms.

Strengths

• World-class natural beauty 
and wildlife (such as the 
Great Barrier Reef, along with 
18 other world heritage sites).

• Perceived safety and low 
crime rates and provision of 
alternative tourism options 
like cruise shipping, adventure 
sports.

• Mix of sophisticated urban 
centers and wide-open 
spaces.

• Wide diaspora which allows 
a wide culinary experience 
from varied cultures.

• Australia's Indian diaspora has trebled over the decade to 2017.

Australian World Heritage Areas
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     Key Strategy:
An increase in household incomes and more access to the Internet continues to open 
international travel to a large proportion of India's population. More than 70 million Indians 
are expected to travel overseas out to 2035. The sizable worldwide diaspora and international 
student base in both countries will be a major pull factor for visiting relatives and friends. 
Alongside this, affluent Indians will seek premium and personalized travel experiences. Business 
travel will be in line with commercial interests with the Meetings, Incentives, Conferences and 
Exhibitions (MICE) travel segment being most viable. The next generation of Indian travelers 
are younger, more gender-balanced and less likely to travel in multi-generational family groups. 
By capturing a greater share of India's outbound travel market Australia can improve the long-
term prospects of the tourism sector. It is estimated that by 2035, potential expenditure from 
Indian travelers to Australia will increase from AUD$2.2 billion to AUD$ 9 billion in a moderate 
case, or up to AUD$ 13.4 billion in an aspirational case. Increased direct flights are crucial to 
the development tourism for both countries.
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Glossary 
• IES 2035: The Indian Economy Strategy 2035

• DFAT: The Department of Foreign Affairs and Trade (AU)

• AIC: Australia-India Council

• GDP: Gross Domestic Product

• FDI: Foreign Direct Investment

• AUSINDEX: Australia India Naval Exercise

• IMF: International Monetary Fund

• PLFS: Periodic Labor Force Survey 

• NSSO:  National Sample Survey Office 

• RAN: Royal Australian Navy 

• ET: Economics Times

• WPI: Real Wholesale Price Index

• CPI: Consumer Price Index

• PPP: Purchasing Power Parity

• PMEGP: Prime Minister's Employment Generation Program 

• CCEA: Cabinet Committee on Economic Affairs 

• SEBI: Securities Exchange Board of India 

• AIF: Alternative Investment Fund 

• ETF: Exchange Traded Fund

• GST: Goods and Service Tax 

• CECA: Cooperation Comprehensive Economic Cooperation Agreement 

• MSMEs: Micro, Small and Medium Enterprises 

• NEETs: Not in employment, education or training

• OECD: Organization for Economic Co-operation and Development    

• CAGR: Compound Annual Growth Rate 

• RCEP: Regional Comprehensive Economic Partnership 

• NCR: National Capital Region 

• VC: Venture Capital
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• PE: Private Equity

• FAANG: Facebook, Amazon, Apple, Netflix, Google

• FOPO: Flipkart, Ola, Paytm & OYO

• STEM: Science, Technology, Engineering and Math

• TIDE: Technology Incubation and Development of Entrepreneurs 

• MeitY:  Ministry of Electronics and Information Technology

• DPIIT: The Department for Promotion of Industry and Internal Trade 

• CSR: Corporate Social Responsibility 

• NASSCOM: National Association of Software and Services Companies 

• YOY: Year-over-Year 

• AL: Artificial Intelligence 

• ML: Machine Learning 

• IOT: Internet of Things 

• AR: Augmented Reality 

• VR: Virtual Reality 

• SMEs: Small and Medium Enterprises 

• NSW: New South Wales

• FTAs: Foreign Tourist Arrivals 

• M&A: Mergers and acquisitions

• AVCAL: Australian Private Equity & Venture Capital Association Limited  

• EMR: Electronic Medical Record 

• R&D: Research and Development

• HNWIs: High-Net-Worth Individual

• DTH: Direct-to-home

• EPFO: Employees' Provident Fund Organisation 

• GER: Gross Enrolment Ratio

• ARIIA: Atal Ranking of Institutions on Innovation Achievements 

• AIM: Atal Innovation Mission 

• SANKALP: Skills Acquisition, and Knowledge Awareness for Livelihood Promotion 
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• STRIVE: Skill Strengthening for Industrial Value Enhancement 

• EBSB: The Ek Bharat Shreshtha Bharat 

• PMKVY: Pradhan Mantri Kaushal Vikas Yojana 

• NSDC: National Skill Development Mission 

• STT: Short-Term Training

• NITI Aayog: National Institution for Transforming India

• ITIs: Industrial Training Institutes 

• NISA: National Institution of Staffing Association

• VET: Vocational Education and Training

• AISC: Australian Industry and Skills Committee 

• ICT: Information and Communication Technology

• ELSA: Early Learning STEM Australia 

• QIA: Qatar Investment Authority 

• TVET: Technical Vocational Education and Training

• NCDs: Non-Communicable diseases

• RMNCH+A: Reproductive, Maternal, Newborn, Child and Adolescent Health 

• RBSK: Rashtriya Bal Swasthya Karyakram

• RKSK: Rashtriya Kishor Swasthya Karyakram

• JSSK: Janani Shishu Suraksha Karyakaram

• PMSSY: Pradhan Mantri Swasthya Suraksha Yojana

• PMJAY: Pradhan Mantri Jan Arogya Yojana

• NHP: National Health Profile 

• IMR: Infant Mortality Rate

• TGA: Therapeutic Goods Administration 

• MT: Million Tonnes

• MMT: Million Metric Tonnes

• GVA: Gross Value Added

• GPS: Global Positioning System

• AMFFRI: Agricultural Marketing and Farmer Friendly Reforms
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• TMA: Transport and Marketing Assistance

• PM-Kisan: Pradhan Mantri Kisan Samman Nidhi Yojana

• PM-AASA: Pradhan Mantri Annadata Aay SanraksHan Abhiyan

• PACS: Primary Agricultural Credit Society

• PMKSY: Pradhan Mantri Krishi Sinchai Yojana

• SAMPADA: Agro-Marine Processing and Development of Agro-Processing Clusters

• IIT: Indian Institute of Technology

• T-Hub: Telangana Hub

• ISMA: Sugar Mills Association

• eNAM: Electronic National Agriculture Market

• PKVY: Paramparagat Krishi Vikas Yojana 

• APMCs: Agriculture Produce Market Committee

• SHCs: Soil Health Cards

• STI: Science, Technology and Innovation

• ISRO: Indian Space Research Organisation

• BPO: Business Process Outsourcing

• DST: Department of Science and Technology

• IMPRINT: Impacting Research Innovation and Technology 

• NASA: The National Aeronautics and Space Administration 

• NCL: National Chemical Laboratory

• CSIR: Council of Scientific & Industrial Research India

• CSIRO: Commonwealth Scientific and Industrial Research Organisation

• PM-SYM: Pradhan Mantri Karam Yogi Maandhan Scheme

• NSTC: National Sports Talent Contest

• ABSC: Army Boys Sports Company Scheme 

• SAI:  Sports Authority of India

• STC: SAI Training Centres Scheme

• SAG: Special Area Games Scheme

• COX: Centre of Excellence Scheme 
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• WTTC: The World Travel & Tourism Council 

• PRASAD: The National Mission for Pilgrimage Rejuvenation and Spiritual Augmentation Drive

• MICE: Meetings, Incentives, Conferences and Exhibitions

• ASSOCHAM: The Associated Chambers of Commerce of India

• TCS: Tata Consultancy Services

• WHO: World Health Organisation

• GPs: General Partners

• RBI: Reserve Bank of India
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